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PERSONNEL LITERATURE 


Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card | 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera : 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. ( 
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he 3 / CSC personnel may borrow items listed by calling Exten- | 
sion 24436. CSC regional personnel may request items 
U 456 $3 on CSC Form 943. Government employees in the Washing- 
vs 33 ton area should request their agency libraries to make 
g 7 borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 


For sale by the Superintendent of Documents, uU. S. Government Printing Office, Washington, D. C. 20402 
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ABSENTEEISM 

Burke, Ronald J. and Douglas S. Wilcox. 

Implications of the relationship of absenteeism and turnover. Canadian personnel 
and industrial relations journal, vol. 20, no. 6, November 1973, pp. 24=27. 

The data from this investigation of female telephone operators strongly support 
the "progression of withdrawal" hypothesis regarding the relationship between 
absenteeism and turn6vere-that progressively worsening absenteeism culminates in 
turnover. 


ASSESSMENT CENTERS 

le 2 

Cohen, Barry M. and Cabot L. Jaffee. 
Assessment centers aid government agencies, Government executive, vol. 5, no, 1l, 
November 1973, pp. 42-44. 

Reviews the background of assessment centers and then describes their use by 
particular government agencies. Points out the shortage of validity studies and 
the likelihood that future applications will center on development rather than on 
selection and internal promotion. 


l- 3 

Lupton, Daniel E, 
Assessing the assessment center-ea theory Y approach, Personnel, vol. 50, no. 6, 
November-December 1973, pp. 1522. 

Some of the problems encountered during assessment center activities are discussed 
and an "organic" or Theory Y approach to managerial identification, development and 
control is suggested as a means of avoiding these problems and enhancing the real 
strengths of assessment centers. The author describes an application of this approach 
in his own organization, Towers, Perrin, Forster & Crosby, Inc. 


AUTOMATIC DATA PROCESS ING--PERSONNEL 


4 


Brill, Alan E, 

Alienation and the systems analyst. Computers and automation, vol. 22, no. Ll, 
November 1973, p. 14. 

Systems analyst and programmer alienation often result from management's tendency 
to see systems and data processing departments as consulting organizations rather 
than a part of the company team. Suggests that the analyst's education and experience 
make him an excellent source of potential managerial talent and urges management to 
offer analysts an equal chance of advancement to positions in general management. 


le 5 1d201.2 .W1lb 


Wadsworth, M. D. 
The human side of data processing management. Englewood Cliffs, N.J., Prentice- 
Hall, 1973. 244 pp. 

"... How to create cost effective data processing areas by getting the most out 
of the people who work for you and with you." Chapters on using human factors to 
increase data profitability, minimizing EDP salary and benefit problems, satisfying 
esteem needs of EDP personnel, gaining support of top management, etc. Appendices 
contain a sample performance appraisal form and sample rating standards. 


CAREER PLANNING 


le 6 
Okosky, Charles E. 
Career planning or how to succeed in business by really trying when the other way 
doesn't work. Personnel journal, vol. 52, no. 11, November 1973, pp. 955961. 
A look at the basic career planning process primarily designed "to whet the 
appetite for the more comprehensive approaches which are available." 
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CHANGE, ORGANIZATIONAL 


le 7 Id72 .B9lc 
Burke, Wyatt W., ed. 
Contemporary organization development: conceptual orientations and interventions. 
Washington, NTL Institute for Applied Behavioral Science, 1972. 276 pp. 
The collected papers from the "New Technology in Organization Development Con- 
ference" held in New York City, October 8-9, 1971. 
Major sections: Conceptual orientations to organization development; Structural 
interventions; Interventions to cope with manpower reductions and demotions; Training 
interventions. 


le 8 Id72 .P2lc 
Partin, J. Jennings, ed. 
Current perspectives in organization development, Reading, Mass., Addison-Wesley, 
1973. 279 pp. 
A variety of authors describe organization development projects with which they 
have been associated. The programs were developed within different industrial and 
governmental settings. 


1-9 
Short, Larry E. 
Planned organizational change. MSU business topics, vol. 21, no. 4, Autumn 1973, 
pp. 53-61. 
"This article presents a simple conceptual model for planned organizational 
change and examines the behavioral, technological and structural approaches 
to applied organizational change with particular emphasis on the latter," 


le 10 1d72 .T36m 

Thomas, John M. and Warren G, Bennis, eds. 
The management of change and conflict; selected readings. Baltimore, Md., Penguin, 
1972. 507 pp. 


CIVIL SERVICE 


le 11 Ic21 .R31s 

Resnicoff, Samuel. 
Securing and protecting your rights in civil service. New York, Arco, 1973. 
188 pp. 

This book advises Federal, state and local civil service employees "of their 
rights, benefits and privileges. Above all, it provides specific guidance and 
forms for those seeking redress in the event of disciplinary or other adverse 
action. The author documents his writing by quoting statutes, rules and court 
decisions."" Chapter ten contains actual cases of adverse action appeals. 


le 12 HA201 .Un27s 
U.S, Bureau of the Census. 
Government workers. Washington, U.S. Govt. Print. Off., 1973. 271, 20 pp. 
(1970 Census of Population; subject report (PC(2)-7D) 
Presents data on various characteristics of Federal, state and local government 
employees including occupation, race, sex, age, level of education, weeks and hours 
worked and earnings, 


CIVIL SERVICE, FOREIGN 


l- 13 
Hamaoui, Ernest, 
La fonction publique en Afghanistan, International review of administrative 
sciences, vol. 39, no. 3, 1973, pp. 259-264, 
Topics covered are recruitment, obligations of civil servants and discipline, 


organization of career system, pay scales and improved allowances, retirement, 
leave and career safeguards. 


Summary in English, pp. iv-vi. 
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CIVILIAN-MILITARY RELATIONSHIPS 

So 24 Tech. Rpts. AD-760-092 

Apple, Robert C. and Robert M, Lutz. 
An analysis of the management of military and civil service personnel to 
delineate inherent problems which degrade logistics management. Springfield, 
Va., National Technical Information Service, 1973, 159 pp. 

",..This study was designed: 1. To delineate the inherent differences 
between the military and civil service personnel systems. 2. To determine the 
Air Force officer's perception of his relationship with civil servants within 
the working environment. 3. To determine how the Air Force officer perceives 
specific areas of the military personnel system as compared to those of the 
civil service personnel system, 4. To determine if the Air Force officer's 
perception of his relationship with civil servants is related to his perception 
of specific areas of the military personnel system when compared to those of 
the civil service personnel system," 

Master's thesis, Air Force Institute of Technology, 1973. 


1-15 Iell.12 .Un76d 

U.S. Department of the Navy. 
Dynamic multi-attribute models for mixed manpower systems, by A, Charnes, 
W. W. Cooper, and R. J. Niehaus. Washington, 1973. 36 pp. (OCMM research 
report no. 14) 

"In this paper we discuss how analytical models can be brought to bear on 
the problems of combining military and civilian manpower into one management 
system, This is done from a strategy-oriented point of view addressing the 
problems of interest for immediate implementation as well as basic problems of 
manpower model research development," 

Prepared for XXth Meeting of the Institute of Management Sciences, Tel Aviv, 
Israel, June 24-29, 1973. 


COLLEGE GRADUATES 


1-16 Te155.2 .As8c 
Astin, Helen S. and Ann S, Bisconti. 
/Career plans..../ Bethlehem, Pa., CPC Foundation, 1972-1973. 2 Ve 
(CPC Foundation series) 
Contents: Rept. no. 1, Trends in academic and career plans of college 
freshmen; rept. no. 2, Career plans of college graduates of 1965 and 1970; 
rept. no. 3, Career plans of black and other nonewhite college graduates, 


le 17 1e438.5 .Bl6g 
Baird, Leonard 
The graduates; a report on the plans and characteristics of college seniors, 
Princeton, N.J., Educational Testing Service, 1973. 210 pp. 
Reports the results of a study which examined the characteristics of college 
seniors and attempted to determine why they select certain career fields. Come 
parisons are made on the bases of sex and race, 


COMMUNICATION TECHNIQUES 


1-18 
Dreyfack, Raymond, 
When you lose touch with the rank and file... Nation's business, vol. 61, no. 12, 
December 1973, pp. 61-63, 
Company executives and management consultants report on their own ideas and 
techniques for communicating with employees and getting results, 


le 
Lev 


con 


le 
Cav 


| 


Ma! 


coy 
1-1 
Gral 
! 
1 
1-2 
Gri 
a 
= 
Man 
1l- 
Col 
! 
Kur 
4 
5 


COMMUNLCATION TECHNIQUES (Cont'd) 

1-19 

Graham, Robert and Milton Valentine. 
Management, communication and the destandardized man. Personnel journal, vol. 52, 
no. 11, November 1973, pp. 962-969, 

Characterizes three types of mass men: the establishment man, the anti-eestab- 
lishment man and destandardized man; and explains how each may view organized 
personnel programs, Focuses on potential communication problems. 

1-20 

Grikscheit, Gary M. and William J. E. Crissy. 
Improving interpersonal communications skill. MSU business topics, vol. 21, 
no. 4, Autumn 1973, pp. 63-68. 

The authors prepared a case in scenario form and made a television tape 
to illustrate their premise "that the more adept an individual becomes at 
attending to incoming signals and at basing his subsequent responses on them, 
the more effective he will be as a communicator." They recommend practice in 
rhetoric and pantomine to hone one's verbal and non-verbal messages. 

le 21 
Lewis, John E, 
Mission impossible? Supervision, vol. 35, no. 11, November 1973, p. 23. 

Obtaining information necessary for decision-making requires that the super- 
visor communicate effectively with other members of the organization at all 
levels, Suggestions for improving communications are presented, 


CONFERENCES 


le 22 1e405 .C3la 
Cavalier, Richard. 
Achieving objectives in meetings; theory and practice for solving business meeting 
problems. New York, Corporate Movement, 1973. 218 pp. 
Includes analvsis forms. 


1- 23 
Mansell, Christopher. 
The conference conventions, Management today (Gt. Brit.), November 1973, 
pp. 170, 174, 179. 
The growing concern of providing conference organizational set-up and 
facilities to business is discussed with emphasis placed on convention centers in 
Great Britain. 


24 
Maude, Barry. 


How to manage meetings. Management today (Gt. Brit.), November 1973, pp. 120-122, 
124, 126+. 


Techniques needed by an executive for the successful planning and running 
of a meeting are considered. 


COUNSELING 
le 25 
Kunze, Karl R. 
Business and industry look out for their own. Personnel and guidance journal, 
vol. 52, no. 3, November 1973, pp. 145-149, 
Discusses business and industry trends in vocational and personal counseling, 


and the use of line supervisors and personnel specialists instead of professional 
counselors, 
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COUNSELING (Cont'd) 
l= 26 
Zawacki, Robert A. and Peter E. LaSota,. 
The supervisor as counselor. Supervisory management, vol. 18, no. 11, November 
1973, pp. 1620. 
Discusses the counseling relationship and presents eight guidelines to help the 
supervisor improve his counseling skills. 


DECISION-MAKING 


1-27 

Ferratt, Thomas W. and Frederick A, Starke, 
How to capitalize on your staff. Journal of systems management, vol. 24, no. 11, 
issue no, 151, November 1973, pp. 34-37. 

Suggests an approach for introducing quantitative or systematic decision 

making techniques into line operations. Offers a five-step guide to improve 
the relationship between line and staff members of the organization and for 
insuring a smooth transition from non-quantitative to quantitative analysis. 


l- 28 
Wong, Penelope, Michael Doyle, and David Straus. 


Problem solving through "process management," Managenuent review, vol. 62, no. ll, 


November 1973, pp. 4-10. 

The dvaten ant management of a facilitated problem solving session is 
considered. This method encourages participation more than the traditional 
meeting. The roles and characteristics of the facilitator and recorder are 
discussed and guidelines for training managers to act as facilitators are given. 

DISADVANTAGED 
le 29 Tech. Rpts, PB-216-962 
Amador, Richard S. and Jalayne McCune. 
Project HEART. Los Angeles, Calif., Community and Human Resources Agency, 1971. 
96 pp. 

"A pilot project /Hospital Employment and Related Training/ (1969-1971) dem- 
onstrated that it is feasible to train underemployed Mexican-Americans in poverty 
areas for the paramedical jobs in hospitals in those areas if English language 
instruction and prejob training is provided." 


le 30 1e428.9 .B28c 

Barsby, Steve L, 
Costebenefit analysis and manpower programs. Lexington, Mass., Lexington Books, 
1972. 180 pp. 

Following a general discussion of the application of cost-benefit analysis to 
manpower training programs, specific costebenefit studies of vocational education 
programs, institutional out-ofeschool retraining programs and other manpower pros 
grams (most of which are designed for disadvantaged persons) are discussed. The 
author concludes "that cost-benefit analysis' greatest potential lies in internal 


analysis of programs rather than in straightforward comparisons between different 
programs." 


le 31 1e152.9 .G45d 
Glantz, Frederic B. 


The determinants of the interregional migration of the economically disadvantaged. 


Boston, Federal Reserve Bank of Boston, 1973. 100 pp. 

In this study the disadvantaged were found to migrate in response to the 
economic factors of increased job opportunities and increased welfare payments. 
"The lower a migrant's economic status .,, the_more importance _he attaches to 
interregional differences in nonlabor income /welfare payments/ in his migration 
decision." 


This study was written as a Ph.D. dissertation for Syracuse University, 1972. 
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DISADVANTAGED (Cont'd) 


32 M-Film 


Harmon, Willard R. 


le 


A comparative analysis of the employment progress of disadvantaged workers. Cambridge, 


Mass., M.I.T. Libraries Microreproduction Laboratory, 1971. 83 pp. 


"Compares the job progress of disadvantaged workers, hired through special programs 


to aid them, with that of regular workers in the same jobs. 


groups in two companies as to: retention, job advancement, salary and performance 
appraisal." 


Master's thesis, Massachusetts Institute of Technology, Alfred P. Sloan School of 
Management, 1971. ; 


33 lel52 


Illinois, University. Department of Psychology. 


le 
Kobrak, Peter. 


le 


Some reactions to employing blacks, by Roy S. Malpass and John S. Symonds. Champaign, 


1971. 30 pp. 

Malpass and Symonds give an account of their experiences as employers of two black 
assistants, students at the University of Illinois. They provide insight into 
barriers between employer and employee in their perceptions of social actions and 
environment. 

"The second report by Davidson and Feldman examines critical incidents involving 


black and white interaction and offers an attribution theory analysis which has 
implications for cross-cultural training." 


Bound with: An attribution theory analysis of interracial conflict in job settings, 


by Andrew R, Davidson and Jack M. Feldman. 28 pp. 
At head of titles: Illinois studies of the economically disadvantaged. 
34 Te152 .K79p 
Private assumption of public responsibilities; the role of American business in 
urban manpower programs, New York, Praeger, 1973. 257 pp. 


History and analysis of the National Alliance of Businessmen's JOBS program 
(NAB-JOBS), 


Iel152 .N2le 


National Civil Service League. 


Employment of ghetto residents; three studies on employment policy for the urban 
ghetto, by Bennett Harrison. Washington, 1972. 2 Ve 

Contents: Vol. 1, The distribution and scale of industrial and commercial 
activity in the urban ghetto; The participation of ghetto residents in the model 
cities program; vol. 2, Public sector wages and the working poor. 

Each of these three studies focuses on employment as an approach to the elimi« 
nation of ghetto poverty. The first study looks at ghetto economic development, 
the second considers the employment of ghetto residents in jobs created by anti- 
poverty programs, and the third examines the public sector employment approach 
to improving the economic wellebeing of ghetto residents. 

Summary by Barry A. Passett bound with vol. l. 


l- 36 Tech. Rpts. ED-069-850 
Olympus Research Corporation. 


Evaluation of the effectiveness of institutional manpower training in meeting 
employers' needs in skills shortage occupations; final report. Bethesda, Md., 
Leasco Information Products, 1972. 354 pp. 
Records and analyzes reasons for the failure of the Manpower Development and 
Training Act of 1962 to meet its objective of alleviating skills shortages. 
Sponsored by U.S. Manpower Administration, 


Studies three occupational 
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DISADVANTAGED (Cont'd) 1- 4 
le 37 Ie152 .Or7n Blum 
Orr, David B., ed. E 
New directions in employability; reducing barriers to full employment. New York, é 
Praeger, 1973. 250 pp. } 
Papers presented at Conference on Employability, National Graduate University, } 


Washington, D.C., June 1le2, 1972. 
Contents: Job development for a guaranteed full employment policy: a program 

based on a systems approach, by Sidney A. Fine; Developments in training, by Allen R, 

Janger; What's new in supportive services, by William G. Darnell; Governmental 

Pe programs, by Clayton Cottrell; Manpower training programs for youths, by Regis 

Walther; Improving employability--new directions I: a congressional perspective, 

by Marvin L. Esch; II: the role of manpower administration, by Harold D. Buzzell; 
Private sector programs, I: programs at Chrysler Corporation, by Rich Drabant; II: "e 
programs at First National City Bank, by Norman Willard; Improving employability-- Ca 
directions and suggestions, by Edward M. Glaser. 

38 1e152.9 .P13s 

Padfield, Harland and Roy Williams. 
Stay where you were; a study of unemployables in industry. Philadelphia, J. B. 
Lippincott, 1973. 282 pp. 

Presents a case study of an NAB /National Alliance of Businessmen/ project in 

San Diego. The project was designed to provide training as well as a job for the 
hard-core unemployed. The primary aim of the case study is to provide information a 
on the sociological effects of job creation as a means of eliminating poverty. Ec 


1- 39 Tech, Rpts. PB-214-575 
Walker, Gary. 
ee The Pioneer Messenger Service. Springfield, Va., National Technical Information 

Service, 1972. 90 pp. 
ease "The Pioneer Messenger Service Supported Employment Project was developed to 
test the viability of group employment in combination with various on-site 1- 
support services, including mandatory therapy, as an employment model for Ne 
individuals considered ‘unemployable! because of their poor work histories 
and backgrounds of drug addiction, incarceration or alcoholism, It was Pioneer's 
experience that a participant's work success and capacity to handle more responsible 
work bore little relation to his attendance to therapy sessions -- or participation 
in them, Work success alone provided the stability necessary...." 

Performing organization: Vera Institute of Justice, 


EMPLOYEES--PARTICIPATION IN MANAGEMENT 

le 40 

Mortimer, J. E. 
Participation and the German experience. Personnel management (Gt, Brit.), 
vol. 5, no. 9, September 1973, pp. 28-30, 43. 

The author discusses Germany's two-tier system of management composed of a 

supervisory board which includes worker representatives and a management board. 
This system is supplemented as an exercise in worker participation by the exis- 


tence of works councils. Possible problems which might arise in adopting this 
system in Britain are indicated. 


le 41 

White, J. Kenneth and Robert A. Ruh, 
Effects of personal values on the relationship between participation and job atti-~ 
tudes. Administrative science quarterly, vol. 18, no. 4, December 1973, pp. 506- 
514, 

Participation in decision making was found to be consistently positively related 
to job involvement, motivation and identification with the organization. Personal 
values did not consistently moderate the relationship between participation and 
these job attitudes. All of the 19 plants participating in the study operated with 

some form of the Scanlon Plan, 
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EQUAL OPPORTUNITY IN EMPLOYMENT 


le 42 Ilel152 .B62e 

Blumrosen, Alfred W., James H. Blair and Frank Askin. 
Enforcing equality in housing and employment through state civil rights laws; the 
administrative process project of Rutgers Law School, Newark, New Jersey and the 
New Jersey Division of Civil Rights 1969-1972. Newark, N.J., Administrative 
Process Project, Rutgers Law School, 1972. 605 pp. 

The project included four programs in the area of employment, some of which have 
been adopted by the New Jersey Division of Civil Rights. These programs are an 
approach to dealing with discrimination in the construction industry, a procedure 
for processing cases of alleged discriminatory discharges, a program to promote 
consideration of minority employment in employer relocation decisions, and an ine 
vestigation of the possible "builtein" discriminatory elements of the process of 
promotion to supervisory status. 

1-43 
Carson, Lester, 
The black director--mostly black, or mostly director? Management review, vol. 62, 
no. 12, December 1973, pp. 50-52. 
The majority of the black directors see themselves as spokesmen for the black 


community; others only for the stockholders in general. Article quotes directors 
with both viewpoints, 


Condensed from Black Enterprise, September 1973, 


44 Iel52 .Eq2e 
Equal Employment Opportunities Compliance Seminar, January-February 1973, 
Equal employment opportunities compliance. 2d. New York, Practising Law In- 
stitute, 1973. 288 pp. 
A handbook designed to provide Seminar participants with recent information 
on equal employment laws and compliance and complaint procedures. 
John J. Ross, Chairman. 


le 45 

Nachmias, David and David H. Rosenbloom, 
Measuring bureaucratic representation and integration. Public administration 
review, vol. 33, no. 6, November=December 1973, pp. 590597. 

The authors identify some of the ambiguities of the concept of representative 
bureaucracy and propose a new way of measuring integration in order to overcome 
these problems. The measure is illustrated using data on minority group employ- 
ment in the Federal general schedule work force. Suggestions for utilization 
of the measure in research on representative bureaucracy are included, 


l- 46 Iel52 .Oh3t 

Ohio State University. Center for Human Resource Research. 
Toward fair employment and the EEOC: a study of compliance procedures under 
Title VII of the Civil Rights Act of 1964, by Arvil V. Adams. Washington, 
U.S. Govt. Print. Off., 1973. 133 pp. 

An examination of EEOC compliance efforts between 1966 and 1971, primarily 
with respect to conciliation involving alleged discrimination based on race, 
Illustrates how discrimination can be built into the economic, social and 
political system and "the limits of fair employment legislation as a means 
to equal employment opportunity." 

Prepared under contract with U.S. Equal Employment Opportunity Commission, 

1-47 

Pati > Gopal Cc. 
Ex-offenders make good employees. Public personnel management, vol. 2, no. 6, 
December 1973, pp. 424-428. 

Mr. Pati attempts "to present only those issues which may sensitize some of 
the reluctant managers and be helpful to those who are trying to make this group 
of neglected manpower a stable part of their work force." He lists some of the 
problems that ex-offenders face and some hopeful and helpful trends in meeting 
these problems. 


> 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 

48 

Pearson, David W. 
OFCC and EEOC demands--guidelines to frustration. Personnel administrator, vol. 18, 
no. 6, November-December 1973, pp. 21-25. 

Pearson points out possible areas of confusion in the Equal Employment Opportunity 
Commission and Office of Federal Contract Compliance guidelines for promoting equal 
employment opportunity. He focuses on the areas of establishing and maintaining 
affirmative action programs and validating testing requirements. 


1- 49 1e152.9 .R780 
Pennsylvania. University, Wharton School. Industrial Research Unit. 
Opening the skilled construction trades to blacks; a study of the Washington 
and Indianapolis plans for minority employment, by Richard L. Rowan and others. 
Philadelphia, 1972. 199 pp. (Labor relations and public policy series 
report no. 7) 

"This monograph marks an initial attempt to determine by detailed field analysis 
what actually occurs when the federal government insists that the skilled 
construction trades make a serious effort to increase the number and percentage 
of Negroes in their work force." It is believed that the information compiled 
on Washington, D.C. and Indianapolis, Ind. is sufficiently representative to 
have wider application, 

1- 50 Tech. Rpts. ED-069-684 
Ruch, William W, 
Statistical, legal and moral problems in following the EEOC guidelines. 
Bethesda, Md., Leasco Information Products, 1972. 19 pp. 

"Statistical, legal and moral problems involved in following the EEOC guide- 
lines are described. ...Problems reviewed include: identification of racial 
bias in tests is difficult; giving one race an advantageous cutoff over another 
may be unfair, creating legal challenges; and determining selection by race 
may diminish the effectiveness of the work group." 

Presentation at annual meeting of Western Psychological Association, 
Portland, Oregon, April 21, 1972. 

$1 
The snags in trying to get minorities hired. Business week, no. 2308, December 1, 
1973, p. 86. 

Reports controversy over the Philadelphia Plan for guaranteeing minority hiring 
in the construction industry. Secretary of Labor Brennan thinks the mandatory 

plan does not work, Other experts feel it should be continued for another year. 


le 52 Tel52 .Un54a 
U.S. Department of Health, Education, and Welfare. 
Availability data; minorities and women. Washington, 1973. L 
Lists and in some cases illustrates sources of statistical data on the education 
and employment of women and minority groups. 


l- 53 Te152.5 .Un495e 1972 
U.S. Federal Executive Board, Pittsburgh. 
Equal employment opportunity statistical report for calendar year 1972. 
Pittsburgh, 1972, 152 pp. 
Statistics are for Federal agencies in the Pittsburgh area. 
"The report this year has a unique section which shows a long range comparison 
beginning in 1968 and extending through 1972." 
le 54 
Ziegler, Peter F, 
Employer dress and appearance codes and Title VII of the Civil Rights Act of 1964, 
Industrial relations law digest, vol. 16, no. 2, October 1973, pp. 1058117. 
Discusses several judicial and administrative decisions in cases where males 
charged violations of the Civii Rights Act of 1964 as a result of employer regue 
lations prohibiting long hair on males but not on females. Generally analyzes 
the applicability of this law to employer dress and appearance codes. 
Condensed from Southern California Law Review, vol. 46, June 1973, pp. 96581001. 
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EXECUTIVES 


1-55 
Johnson, Gary R. 
The image of the administrator. Public personnel management, vol. 2, no. ©, 
December 1973, pp. 418-423. Fan 
An administrator's image will take care of itself if he is willing to put 
self-image low on his list of priorities. He should concentrate on acting, 


not reacting, being flexible and knowing his job thoroughly and then his image 
will be made. 


1-56 
Manager swapping smooths intercompany relations, 
no. 12, December 1973, pp. 58-60, 


Brief report on a swapping program used by Illinois Central Gulf Railroad 
and several of its shippers to improve understanding of each others operations. 
Condensed from Industry week, September 10, 1973. 
le 57 


Miner, John B, 


The real crunch in managerial manpower. 
November=December 1973, pp. 146158. 


Management review, vol. 62, 


Harvard business review, vol. 51, no. 6, 


Miner pulls together data from several studies of traditional managerial 
attitudes and values among younger people to show that, while intellectual mana« 
gerial talent will be abundant, managerial motivation will be in short supply. 
He discusses recruitment, selection, participative management and training as 
possible approaches to dealing with the managerial crunch before it occurs. 

58 
Perham, John 


Coming: the great executive exodus. Dun's, vol. 102, no. 5, November 1973, 
pp. 53-57. 


Executive recruiters discuss the current and potential effects of Phase IV 
compensation controls and pending pension legislation on executive mobility. 
EXECUTIVES--ABILITIES AND CHARACTERISTICS 
le 59 
Are executives efficient? 


Business week, no. 2308, December 1, 1973, pp. 52, 5657. 
The Frekvensor, an invention of a Swedish management consultant, is about to 
make its debut in the United States under the American name Data*Chron. This 
combination of signal generator and recording system can produce "95% accurate 
reflection of how an executive spends his time." 


l= 60 1d33 .B28h 


Barton, Anthony 
The hungry executiffe. London, Business Books, 1972. 138 pp. 
A guide for the executive and for the person who aims to be one. Four parts: 
The fundamental executive; The hungry executive and people within the firm; The 
hungry executive outside the firm; The hungry executive and his career, Designed 
for the ambitious who are hungry for success and achievement. 
61 
Child, John. 
Why company A manages better. Management today (Gt. Brit.), November 1973, 
. 113-114, 116, 118. 
ve The relationship between characteristics of 82 British companies and 
their executives to the company's profitability and growth was studied by the 
University of Aston Management Centre and reported in this article. = , 
Characteristics considered include: age of managers, priority given to differen 
objectives and design of company organization. 


62 
Council of State Governments. 


The American governors; their backgrounds, occupations, and governmental experience, 
Lexington, Ky., 1973. 9 pp. (RM-511) 


Ref. JK2447 .C83a 1973 


ll 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
1-63 
Gellerman, Saul, 
Using executive power, Management today (Gt. Brit.), November 1973, pp. 94-97, 
190, 
Two case studies of managerial use or failure to use power are described with 
their consequences both for the executive and the organization, 


le 64 1d33 .L89m 
Lorsch, Jay W. and Louis B. Barnes., eds. 
Managers and their careers; cases and readings. Homewood, I1l., R. D. Irwin, 
1972, 277 pp. 
Cases and readings in the following areas: Managers and their career dilemmas; 
Career dilemmas and personal development; and Personal development and interpersonal 
difficulties. 


le 65 

McMurry, Robert N, 
Power and the ambitious executive, Harvard business review, vol. 51, no. 6, 
November=-December 1973, pp. 1406145. 

Eight recommendations for obtaining and maintaining power are presented and 
discussed. Power is defined here "as the capacity to modify the conduct of 
other employees in a desired manner, together with the capacity to avoid having 
one's own behavior modified in undesired ways by other employees." 

This article was inspired by material in the author's forthcoming book, 

The Maverick Executive, 


l- 66 

Meade, Thomas M, 
Capturing entrepreneurial executives. Personnel, vol. 50, no. 6, November-December 
1973, pp. 47-51. 

Growth companies require executives with talent plus an entrepreneurial attitude. 

Meade discusses why there is a scarcity of executives with this attitude, how dis- 
tinctions between growth firms and mature organizations influence the need for 
entrepreneurial executives, and what opportunities growth frims can offer to attract 

executives. 

44 Based on an address at a meeting of the Western Association of Venture Capitalists. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
l- 67 
Clutterbuck, David. 
How I learned to stop worrying and love my job. Management review, vol. 62, 
no. 11, November 1973, pp. 58-60. 
Transcendental meditation and its increasing popularity in the executive 
suite is discussed. 
Condensed from International Management, August 1973. 


le 68 
Company sponsored executive health examinationse-why? Personnel journal, vol. 52, 
no. 11, November 1973, pp. 9948995. 

Gerard Jellinek of the Life Extension Institute points out the excuses executives 
often give for not having annual health checkeups. Recognizing this situation, many 
companies have started executive health programs to make sure that their personnel 
are receiving periodic examinations. Companies may operate in-house programs or use 
an outside health services organization. The latter type of program as provided by 
the Life Extension Institute is described. 

l= 69 
Why executives need psychiatrists. Dun's, vol. 102, no. 5, November 1973, pp. 12-14, 
17. 
In this interview, Dr, Frank R, Hartman, a consulting psychiatrist to two major 
i ze firms, discusses emotional problems he has found among executives and other levels 
— of personnel; how he has handled certain situations; and how the organization, the 
individual employee, and the employee's supervisor have reacted to him. 
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EXECUTIVES--HEALTH AND MEDICAL CARE (Cont'd) 
70 
Wolman, Benjamin B. 
Victims of success; emotional problems of executives. 
New York Times Book Co., 1973. 160 pp. 
Case studies of the emotional problems of executives based on notes taken by 


the author during psychotherapeutic sessions. 


1e124 ,W83v 


New York, Quadrangle/The 


EXECUTIVES--PAY AND FRINGE BENEFITS 

le 71 

Foote, George H. 
Performance shares revitalize executive stock plans. Harvard business review, 
vol. 51, no. 6, November=December 1973, pp. 121-130. 

"In this article, the author examines the what, why, where, and how of pere 

formance share plans, and also the caveats."" Performance shares are becoming an 
increasingly popular long-term stock plan in the executive's compensation package. 


1- 72 
Hall, Gerald. 
The executive perk that never dies. 


PPe 99-103, 
The executive dining room is described as a fringe benefit that does not 


get cut when organizations are looking for ways to slash costs. The policies 
and operational set-up of various companies are discussed. 


le 73 
Martin, Judith. 
Executives vie for trappings of high office. Government executive, vol. 5, no. 12, 
December 1973, p. 38. 
Describes the different types of office furniture which the General Services 
Administration makes available to Federal employees of different levels. 
Reprinted from the Washington Post. 


Dun's, vol. 102, no. 6, December 1973, 


le 74 

Sibson, Robert E. 
What's up in executive pay: performance is the name of the game, Nation's business, 
vol. 61, no. 11, November 1973, pp. 21-25. 

Various bonus, option and incentive plans are discussed, along with how the 1974 

cost of living regulations will affect the total executive compensation package. 
Trend seen in tying increases to individual performance rather than corporate profits. 
Tables report average compensation of various levels of managers in industry. 


EXECUTIVES --RECRULTMENT 

le /5 

Pfeffer, Jeffrey and Huseyin Leblebici. 
Executive recruitment and the development of interfirm organizations. 
trative science quarterly, vol. 18, no. 4, December 1973, pp. 449-461. ae 

"An examination is made of the effect of several industrywide variables /such 

as size of firm, number_of firms in the industry, industry growth rate and rate 
of technological change/ on executive recruitment and succession, with particular 
emphasis on environmental factors that are likely to influence the possibility of 
developing stable structures of interorganizational behavior without overt collu- 
sion." The study covered 20 randomly selected manufacturing industries, 


Adminise 


EXECUTIVES- -RESPONSIBILITIES 
le 76 


Margerison, Charles J. 
Managing effective work groups. New York, McGraweHill, 1973. 88 pp. 


Contents: Chap. 1, Managerial work and leadership style; chap. 2, Managerial 
leadership in work situations; chap. 3, Managerial authority and influence-- 
styles and strategies; chap. 4, Managing group development; chap. 5, Managing 
group problem solving and decision making; chap. 6, The management of employee 
motivation; chap. 7, Managing staff development; chap. 8, The management of 


1d33 .M33m 


change. 


EXECUTIVES--RESPONSIBILITIES (Cont'd) 
Murray, Thomas J. 
The mess in management accountability, Dun's, vol. 102, no. 6, December 1973, 
pp. 116-119. 
Clearly identifying responsibilities and relationships between managers 
and departments in an organization through a management accountability technique 
is discussed. The experiences of several companies are described. 


EXECUT I VES- - SELECTION 


1- 78 1el124 .R14to 
Ramsden, Pamela, 
Top team planning; a study of the power of individual motivation in management. 
New York, Halsted Press, 1973. 262 pp. 
History and origin of the action profile method of manager assessment and 
an account of its application of Top Team Planning. Illustrated by case histories. 
Emphasis is on senior managers. 


EXECUTIVES ««TRAINING 

1-79 

Burgoyne, John G. 
4 new approach to evaluating management development programmes: some exploratory 
research, Personnel review (Gt. Brit.), vol. 2, no. 4, Autumn 1973, pp. 40-44, 

"The primary aim of this paper has been to suggest the importance to manage- 

ment development of asking the question: To what extent is the manager capable 
of managing his own learning?" Suggests an "information processing approach" 
rather than an experiential approach as a way to conduct research on the 
question, and describes a study at the Manchester [England | Business School. 


1- 80 1e424 .C58e 
Cleaveland, Frederic N., ed. 
Education for urban administration. Philadelphia, American Academy of Political 
and Social Science, 1973. 364 pp. (Monograph 16 in a series sponsored by The 
American Academy of Political and Social Science) 
Papers (with commentaries and discussions) on the role and professional educa- 
tion of urban administrators. 


l- 81 
Connor, Samuel R. and John S, Fielden. 
Rx for managerial 'shelf sitters'. Harvard business review, vol. 51, no. 6, 


November=December 1973, pp. 113-120. 

This article offers a new approach to dealing with managerial "shelf-sitters," 
the surplus managers who have been passed over for promotion but remain on the 
payrolls, Rather than offering these managers early retirement incentives, as 
some firms presently do, the authors propose demoting the manager to a level in 
accord with his abilities or forcing his early retirement into a second career 
for which he has been prepared at company expense. The second alternetive will 
require a reassessment of the general attitude toward management education pro- 
gramse-that courses be related to the manager's present job. The administration 
and costs of a second career preparation program are discussed. 


1-82 

Eccles, Tony. 
Developing management skills and improving organizational performance. Personnel 
review (Gt. Brit.), vol. 2, no. 4, Autumn 1973, pp. 46-52. 

The author feels that the sometimes disappointing results of management 
development courses are caused by a lack of coordination of expectations and 
goals between company managers and business schools. 

Joint Development Activities (JDA) is seen as a means of providing this 
needed coordination particularly in performance-oriented organizations, JDA 
differs from traditional management courses primarily in that "the responsibility 
for learning is essentially in the hands of the learner." 
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EXECUTIVES TRAINING (Cont'd) 

le 83 

Fletcher,: Thomas W, 
Continuing education for public administration. Public administration review, 
vol. 33, no. 6, November-December 1973, pp. 487-532. 

The articles comprising this symposium examine the need for and approaches 
to continuing education for public administrators. "The one common thread ... 
which appears in each of these articles, whether radically or pedantically write 
ten, is that continuing education must be experiential." 

Contents: Introductory comments, by Thomas W, Fletcher; Give a damn about 
continuing adult education in public administration, by Frederick E. Fisher; 
Learning from administrative experience, by Michael E. McGill; Continuing educa~ 
tion for city managers; by William V. Donaldson; Training and education: trends, 
differences, and issues, by Richard C, Collins; Education is not a place: cone 
necting learning and living, by Malcolm E. Shaw; The realities of education as 
a prescription for organizational change; by Roy G. Gregg and John Van Maanen,. 


l= 34 
Hart, Howard. 


So you want an MBA? Personnel administrator, vol. 
1973, pp. 71-72. 
Describes Florida Atlantic University's MBA program designed for career men and 


women, The course requires that participants be away from their jobs for only 15 
weeks over a period of three years. 


18, no. 6, NovembereDecember 


1+85 

Henning, Daniel H. 
Forest personnel: professional and environmental education. 
management, vol. 2, no. 6, December 1973, pp. 429-434, 

Professional forestry schools are strongly oriented toward technical and 

scientific courses and little attention is given to the on-the-job aspects of 
administration, Henning points out the problems with this approach, discusses 
Federal civil service requirements and emphasizes the need for the specialist 
to be able to operate as a generalist as well. 


Public personnel 


l- 86 HD59 .J15c 
Jacoby, Neil H. 
Corporate power and social responsibility; a blueprint for the future. New York, 
Macmillan, 1973. 282 pp. 
Chapter 3, "Corporate management: adding science to art," discusses postwar 


innovations in management practices and management education before and after 
World War II, 


le 87 

Jones, J. A. G. 
The costs and benefits of management training. 
vol, 5, no. 9, September 1973, pp. 31-33, 45. 


Jones explains that evaluating the benefits of management training requires 


that training be viewed as a part of the organization's total operation rather 
than as an isolated activity. 


Personnel management (Gt. Brit.), 


Factors in the work environment which constrain 


the potential benefits set up by a training investment need to be identified 
and measured, 


l= 88 
U.S. Department of Defense. 


Defense management education and training. Washington, 1973. 204 pp. (DOD 
5010,16-C) 


1e418.6 .Un47d 1973 


A catalog of the courses offered to military and civilian personnel through the 
Defense Management Education and Training Program. 


_EXECUTIVES --TRALNING (Cont'd) 


1-89 

Zeira, Yoram, 
Is external management training effective for organizational change? Public 
personnel management, vol. 2, no. 6, December 1973, pp. 400-407, 

The author discusses the growing industry of off-the-job management training 
and some of its advantages and limitations. However, he concludes that "the 
foregoing analysis of external management training makes it clear that internal 
training utilizing the system approach has a better potential for bringing about 
the expected changes in managerial behavior." 


FREEDOM OF INFORMATION 

le 90 Law .T42r Adm, 

Thurman, S, David. 
The right of access to information from the government. Dobbs Ferry, N.Y., Oceana 
1973. 113 pp. (Legal Almanac series 71) 

Almanac designed to assist the layman in securing documents and records from 

Federal and state governments. Cites references from Code of Federal Regulations, 
statutes, attorney general opinions and court decisions. Brief bibliography. 


FRINGE BENEFITS 


1-91 
[Career apparel, | The Office, vol. 78, no. 6, December 1973, pp. 59-60, 62, 64, 
Two articles on some of the advantages to the employer and the employee of 
career apparel programs. 
Contents: Employee career apparel brings benefits to business, by Howard A. 
Wolfe; A''total look" for business, by Martin Shampaine. 


Communicating employee benefits, Pension & welfare news, vol. 9, no. 11, 
November 1973, pp. 20-22, 24, 50. 
This issue contains three articles on making sure employees understand their 
benefits, They are: How effective are company programs; 57 plans surveyed, 
by Joyce A, Gilden; Seven steps to increasing employee awareness, by’ Albert S. 
Schlactmeyer; and Say it right--or suffer, by Louis C. Kleber, 


1- 93 
Helwig, Richard P. 
The Christmas bonus: a gift or a give-away? Personnel journal, vol. 52, no. 11, 
November 1973, pp. 981-984. 
Helwig considers the legality of a unionized employer unilaterally discontinuing 
a Christmas bonus or gift. Specific cases examined by the author indicate that 
the employer's right to withdraw a gift or bonus depends on the question of whether 
it is "(1) a good will gesture or (2) a part of wages or a term or condition of 
employment." 
le 94 
Interest high in group legal plans at AMA meeting but uncertainty remains about 
this new benefit. Employee benefit plan review, no. 5, November 1973, pp. 34= 
36. 
Speakers at an American Management Association session on group legal insurance 
discussed various aspects of this emerging fringe benefit, including why group 
legal plans are developing and what benefits a plan should contain. 


l- 95 1e537 Box 
New York (State). Public Employment Relations Board. 
Report on fringe benefits and related practices affecting county employees, 1973- 


1975. Albany, 1973. 76 pp. 
Summarizes fringe benefit and related practices for county employees in each 


ae New York county. 


16 


FR 


le 
Sut 


GR! 


= 
l- 
Cr 
le 
Gl 
N 
© 
= 


ia 


FRINGE BENEFITS (Cont'd) 


l- 96 
Survey of 21 companies finds policies vary for providing benefits to pregnant 
employees. Employee benefit plan review, no. 5, November 1973, pp. 44, 46, 48. 
Summarizes the results of a random survey of 21 firms regarding policies re- 
lated to maternity benefits. 


GRIEVANCES 


l- 97 

Crowley, James D. 
Employee's proposal not so modest. Federal times, vol. 9, no. 4, December 12, 
1973, p. 12. 

The author, a middle manager and union member at the Department of State 

advocates proposals for making a personnel system more equitable, He 
advocates agency compensation of employees for legal fees incurred in grievance and 
discrimination cases. 


le 98 

Glasser, Joseph. 
An analysis of the arbitration procedure. Personnal journal, vol. 52, no. Su 
November 1973, pp. 970-976. 

Presents data from a questionnaire examining various elements of the arbitration 
procedure for handling unresolved grievances. Companies and unions in Connecticut 
responded to questions concerning the source of arbitrator, experiences with arbi- 
tration, the use of single arbitrators or arbitration panels, arbitration costs and 
delays, and attitudes toward the procedure. 


1- 99 Ile621 .Lils No. 14 
Labor-Management Relations Service, 


Arbitration: last stop on the grievance route, Washington, 1973. 12 pp. 
(Strengthening local government through better iabor relations no. 14) 

Outlines the relatively new field of grievance arbitration in the public 
sector, Considers legal aspects, contract administration, selection of an arbitrator, 
and hearing preparation. 


le 100 Ie531 .N8lg 
North Carolina. University. Institute of Government. 


A grievance procedure for public school employees, by Robert E. Phay and John C, 
Lillie. Chapel Hill, 1973. 28 pp. 
Describes a model written grievance procedure and presents sample forms that 


may be used by the employee and the organization in different steps of the pro- 
cedure, 


HANDBOOKS, EMPLOYEE 

1- 101 1e541 .M34p 

Marks, Winifred. 
Preparing an employee handbook. London, Institute of Personnel Management, 1972. 
53 pp. 


HANDICAPPED 

le 102 

Arbeit, Stanley. 
Cripple bias and the TD. Training in business and industry, vol. 10, no. ll, 
November 1973, pp. 3537. 

A summary of views regarding the management of cripple bias in the work organie 

zation as presented at a meeting of the Buffalo, New York, Chapter of the American 
Society for Training and Development. Ways in which the training director and 


others can promote integration of the handicapped into the work force are pointed 
out, 
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HANDICAPPED (Cont'd) 


103 Tech. Rpts. ED-069-888 
Texas, Education Agency. Department of Occupational and Technical Education. 
An employment analysis of deaf workers in Texas. Bethesda, Md., Leasco Infor- 
mation Products, 1972. 79 pp. 

"Presented in this report are the results of a study conducted by the Texas 
School for the Deaf to determine the outcome of deaf students as a result of 
their educational experiences, as well as to gather occupational information 
about deaf workers," 

Performed jointly by Texas Education Agency and Texas School for the Deaf. 

Sponsored by U.S. Office of Education. 

1- 104 1e361.9 .W75wo 
Wisconsin. University. Materials Development Center, 
Work adjustment; an annotated bibliography 1953-1971. Menomonie, 1972. 69 pp. 

Deals with the literature on training, rehabilitation and employment of 
handicapped and retarded persons. 


HEALTH, EMPLOYEE 
le 105 
Q & A on alcoholism. Supervisory management, vol. 18, no. 11, November 1973, pp. 815. 
A series of questions on alcohol and alcoholism answered by Philip F. Lynch, 
Assistant Professor of Business, University of Texas at Arlington. The article is 
designed to provide supervisors with a better understanding of alcoholism and the 
problems of the alcoholic worker. 


le 106 

Schuckit, Mare A. and E,’K,. Eric Gunderson, 
Job stress and psychiatric illness in the U.S. Navy. Journal of occupational 
medicine, vol. 15, no. 11, November 1973, pp. 884-887. 

Mental illness and job stress were found to be related in this study of Navy 
enlisted men hospitalized with a psychiatric diagnosis during fiscal years 1966+ 
1968. "Due to the strong association between SES /socioeconomic/ background and 
occupation, it has not been possible to determine the relative importance of pre- 
disposing SES factors and job environment in the precipitation of psychiatric 
hospitalization. 


HEALTH MANPOWER 


le 107 1e438.9 .Am3h 

American Hospital Association. 
Health manpower; an annotated bibliography. Prepared by Bureau of Public and 
Community Relations, Division of Career Information. Chicago, 1973. 57 pp. 

"Divided into two major parts, Health Manpower and Minority Group Employment, 

this annotated bibliography was prepared to assist individuals concerned with 
developing health occupations programs, those contemplating health careers proe# 
jects and/or related activities, and those involved in minority group recruitment 
activities in the health field." 


1- 108 Tech, Rpts. PB-210-350 
National Rehabilitation Association. 
New careers in rehabilitation project. Springfield, Va., National Technical 
Information Service, 1972. 161 pp. 

Contents: Pt. I, A guide for the development, establishment and maintenance 
of paraprofessional manpower programs; pt. IL, Serving more disabled people 
better through new careers in rehabilitation; pt. III, Training and supervision 
of new careerists in rehabilitation. 

"Included are concepts that underlie the training and supervision of dis- 
advantaged people as new careerists in rehabilitation, including entry level 
and upgrading positions, as well as major issues in the career development and 
training of trainers and supervisors." 

Sponsored by U.S. Manpower Administration. 
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HEALTH MANPOWER (Cont'd) 
1l- 109 1e438 .H340d2i 
Odgers, Ruth F. and Burness G, Wenberg, eds. 
Introduction to health professions. St. Louis, C. V. Mosby, 1972. 207 pp. 
Describes both professional and paraprofessional occupations in the health field. 


l- 110 1d228 .St3i 
Stewart, Charles T., Jr. and Corazon M. Siddayao. 
Increasing the supply of medical personnel; needs and alternatives. Washington, 
American Enterprise Institute for Public Policy Research, 1973. 81 pp. 
Provides a brief history (1963-1972) of legislation to increase medical manpower 
supply and discusses causes of shortages, the need for Federal subsidies, more 


efficient use of resources, and alternative ways of improving health. Bye 
1e438 .H34Un47h 1972 


U.S. Employment Service. 
Health careers guidebook. 3d ed. Washington, U.S. Govt, Print. Off., 1972. 
166 pp. 


Descriptions of the work and opportunities in the health occupations and professions. 


le 112 1e438 .M44Un85h 1972-73 
U.S. Public Health Service. 


Health resources statistics; health manpower and health facilities, 1972-73. Rock- 
ville, Md., 1973. 569 pp. (DHEW publication no. (HSM) 73-1509) 

Includes a list of health occupations, a list of states licensing health personnel 
and facilities, and a list of selected accreditation agencies in the health field. 


HOURS OF WORK 


1-113 
Bartlett, J. B. 
Attitudes to the changing week. Personnel management (Gt. Brit.), vol. 5, 
no. 11, November 1973, pp. 36-38. 
"British industry has taken up the idea of the flexible working week with 
enthusiasm. J, B. Bartlett discusses the preferences of some employees and 
the advantages and disadvantages they see in such systems." 


le 114 
Button, Clive and others. 
The reduced work week. Optimum (Canada), vol. 4, no. 1, 1973, pp. 20-31. 
Reviews the historical pattern of the reduction of working hours and the present 
situation in regard to the four day work week. Looks at labor and management's 
positions on this form of reduced working hours and discusses the possible impact 
on employment conditions, productivity and social life. 


le 115 
Flextime popular with Vancouver firm's 400 employees. Canadian personnel and ine 
dustrial relations journal, vol. 20, no. 6, November 1973, pp. 27-28. 
A consulting engineering firm has found many advantages in operating on a 


flexible working hours plan and the firm's employees have reacted positively 
to the new schedule. 


S/I 


1-116 
Galey, G. 
Flexible hours experiments. Management services in government (Gt. Birt.), vol. 28, 
no. 4, November 1973, pp. 182-187. 
A report of the author's experience in instituting a flexible hours experiment 
in one section of the British Civil Service. He outlines the general conclusions 
drawn early in the experiment and considers some of the problems encountered. 
The overall reaction of both management and staff has been favorable. 
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HOURS OF WORK (Cont'd) 

117 

Penzer, W. N. 
When they don't want any overtime. Supervisory management, vol. 18, no. 11, 
November 1973, pp. 27. 

Suggests four possible explanations for employees' disinterest in working over- 
time and offers three approaches to meeting production demands without forcing 
employees to work overtime. 

le 118 

Werther, William B., Jr. 
The good news and bad news of flexible hours, Administrative management, vol. 34, 
no. 11, November 1973, pp. 78, 82, 96. 

Identifies some of the advantages and problems of flexible working hours 
schedules, 


HUMAN RELATIONS 


le 119 Ie610 .Of7i 
Ofshe, Richard J., ed. 
Interpersonal behavior in small groups. Englewood Cliffs, N.J., PrenticeeHall, 
1973. 792 pp. 
Readings are divided into two parts: Interpersonal processes in small groups, 
and the classic experiments, Part I includes section on leadership and group 
decision making, and Part II includes section on gaming experiments. 


1- 120 
Robbins, Stephen P, 
Conflict can be stimulating. Management review, vol. 62, no. 12, December 1973, 
pp. 30-32. 
Conflict can be a means of stimulating response to a problem, However, it 
can and should be controlled to bring about the resolution of the problem, 
Condensed from International management, September 1973. 


121 1e608 .T23m 
Teleometrics Int'l. 
Management transactions audit; an assessment of ones interpersonal transactions 
and their implications for managerial effectiveness, by Jay Hall and C. Leo 
Griffith. Conroe, Texas, 1973. :¥, 

Presents a questionnaire designed to provide the manager with a better under- 
standing of his relationships with subordinates, colleagues and superiors and to 
point the way to improvements in interpersonal relations. 

Bound with: Interpreting your scores on the Management Transactions Audit. 


INSURANCE, HEALTH 


le 122 

Seyler, Raymond Q. 
Alcoholism under the group health contract: cost reduction or cost increase? 
Best's review (life/health insurance ed.), vol. 74, no. 7, November 1973, pp. 20, 
224 

At the present time alcoholism is generally excluded from coverage under group 

health insurance plans. The author suggests that coverage of alcoholism may re- 
sult in a reduction in insurance costs rather than an increase, although valid 
statistical data in regard to this contention are not presently available. 
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INTERGOVERNMENTAL RELATIONS--PERSONNEL ASPECTS 


l- 123 
King, Bruce. 


An array of tools for better public service. State government, vol. 46, no. 4, 
Autumn 1973, pp. 252-255. 

The Governor of New Mexico predicts that the Intergovernmental Personnel Act 
of 1970 "may turn out to be one of the most important pieces of legislation passed 
in the 1970s."" He describes his state's experiences with IPA and gives examples 
of some of the results they have achieved. 


INTERNSHIP 


le 124 1e422 .Ar4p 
Arizona, University. Division of Continuing Education. 


Public service internship programs. Prepared by Currin V. Shields, Community 
Service Center, Tuscon, 1973. 15 pp. 


Shields' purpose is to answer frequently asked questions about the nature of public 
service internship programs. 


INTERVIEWING 
le 125 
Dayton, Allan S, 


le 


Managing the interview. Management controls, vol. 20, no. 11, November 1973, 
pp. 2468248, 


Concise discussion of factors affecting interviewing and suggested guidelines 
for the manager seeking cooperation and information from his co-workers. 


JOB ANALYSIS 


126 Tech. Rpts. AD-756-667 


Crossman, Edward R. F. W. 


Supervisory review process and multilevel organization design. Springfield, Va., 
National Technical Information Service, 1971. 17 pp. 

"The outcomes are described and summarized of a variety of exploratory theorete 
ical and field study approaches to problems in the area of supervisory and managerial 
job position and skill evaluation, and to multi-level organizational analyses. The 
general objectives of these approaches were the development and validation of taske 
analytic methodologies and the design of metrics for quantitative assessments of ~ 
supervisory and managerial work." 

Performing organization: University of California, Human Factors in Technology 
Research Group. 


JOB DESIGN 
le 127 
Pocock, Pamela. 


Participation in Preston, Personnel management (Gt. Brit.), vol. 5, no. 12, 
December 1973, pp. 31-33. 

The second articlé in this series on the quality of working life discusses changes 
implemented at Richard Baxendale & Sons Ltd. "where job restructuring was intro- 
duced as a natural development within a philosophy of participative management." 


1-128 
Wild, Ray and Dave Birchall, 


Means and ends in job restructuring. Personnel review (Gt. Brit.), vol. 2, no. 4, 
Autumn 1973, pp. 18-22, 24. 

Outlines a three part job/design/structuring framework that the authors feel 
assists one in distinguishing between job aspects which may be manipulated in 
restructuring and those aspects which restructuring affects but cannot directly 
treat. The discussion applies only to restructuring blue-collar type jobs. 

The methodology involved examining previously published work on the topic. 
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JOB ENRICHMENT AND ENLARGEMENT 


le 129 

McNamar, Tim. 
White collar job enrichment: the Pay Board experience, Public administration 
review, vol. 33, no. 6, November-December 1973, pp. 563-568. 

Examines the Pay Board's experience with the design and implementation of a 
job enrichment program for white collar employees. Summarizes the factors which 
were found to be essential to the success of the program. 

1-130 

Reif, William F, and Ronald C. Tinnell,. 
A diagnostic approach to job enrichment, MSU business topics, vol. 21, no. 4, 
Autumn 1973, pp. 29-37. 

The article's primary concern is the process of selecting jobs for enrichment, 
The four basic determinants of potentiality are described as the job itself, 
technology, the workers and management. A sample evaluation form is included. 


1-131 

Tregoe, Benjamin B, 
What's wrong with job enrichment, Dun's, vol, 102, no. 6, December 1973, 
pp. 157-158, 

Dr. Benjamin B, Tregoe, Chairman, Kepner-Tregoe Inc., identifies "a number 
of common misconceptions that can be the source of failure in all too many job 
enrichment programs," 

JOB SATISFACTION 


le 132 PR 1e543.9 .B23r 
Barbee, Alfred C, 
Relationships between organization structure and job satisfaction among Federal 
civil service managers. Ann Arbor, Mich., University Microfilms, 1973. 104 pp. 
This study is based on information provided by Federal civil service managers 
in the headquarters of the National Aeronautics and Space Administration and the 
U.S. Department of Agriculture. 
Doctoral dissertation, American University, 1972. Abstracted in Dissertation 
Abstracts International, vol. 34, no. 1, July 1973, pp. 4A-5A. 


1-133 

Chichester-Clark, Robin. 
On the quality of working life. Personnel mansgement (Gt. Brit.), vol. 5, 
no, 11, November 1973, pp. 26-29. 

Chichester-Clark is chairman of a British tripartite steering group on 
job satisfaction that is concerned with both ideas and action. He explores 
general thinking on job satisfaction and some of the findings of his own 
group. 

le 134 

Hershey, Robert. 
Comingse-a lockedein generation of workers. Personnel, vol. 50, no. 6, November- 
December 1973, pp. 23-29. : 

Hershey cites a variety of data on company policies and labor market conditions 
which limit employee mobility. His contention is that, because of these factors, 
quit rates as measures of employee dissatisfaction are obsolete, i.e., people who 
stay are not necessarily satisfied. 

le 135 

Jordan, Du Pree, Jr. 
Let's hear it for the work ethic. Administrative management, vol. 34, no. ll, 
November 1973, pp. 67=70. 

Jordan maintains that the work ethic is still very much alive in American 
industry, "But there is a weakening of the work ethic when employees do not 
understand economics or the American free enterprise system. While there are 
many theories of motivation, productivity and job enrichment+-they vary widely 
and sometimes are contradictory-e-reward incentives still work, and the examples 
set by supervisors greatly influence their subordinates." 
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JOB SATISFACTION (Cont'd) 

1- 136 

Quinn, Robert P., Thomas W. Mangione and Martha S. Baldi De Mandilovitch. 
Evaluating working conditions in America. Monthly labor review, vol. 96, no. 11, 
November 1973, pp. 32-41. 

Article deals with working conditions, workers’ attitudes toward their jobs 
and how both have changed in recent years. Data from 1969-70 Survey of Working 
Conditions and the 1972-73 Quality of Employment Survey indicate few significant 
changes have taken place. 


LABOR FORCE 
le 137 1d224 .Unl7s No. 156 
U.S, Bureau of Labor Statistics. 
The U.S, labor force: projections to 1990, by Denis F. Johnston, 18 pp. (Special 
labor force report no, 156) 
Projected labor force participation rates by age and sex for 1980, 1985 and 1990, 
Reprinted from: Monthly Labor Review, July 1973, with supplementary tables. 
Reprint 2901. 
Bound with: Summary, March 1973. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 

1-138 

Bennett, George. 
Encouraging settlements and discouraging strikes. Public personnel management, 
vol, 2, no. 6, December 1973, pp. 449-455. 

Explores problems relating to the right to strike and possible alternatives. 
Compares public and private experience and solutions, Recommends that government 
take the lead in developing "procedural tools" that prevent disputes. 

Reprinted in Journal of Collective Negotiations in the Public Sector, 
vol. 2, no. 4, Fall 1973, pp. 359-369. 


le 139 

Erstling, Jay. 
Federal regulation of nonefederal public employment. Labor law journal, vol. 24, 
no. 11, November 1973, pp. 739-754. 


Examines the necessity for and constitutionality of a Federal law regulating non- 
Federal public employee labor relations and compares several aspects of three legis- 
lative proposals: the National Public Employee Relations Act, the Professional 
Negotiations Act and the amendment to the National Labor Relations Act. 


le 140 Ie621 .G14p 
Gammage, Allen Z, and Stanley L. Sachs. 
Police unions, Springfield, Ill., C. C. Thomas, 1972. 194 pp. 

Presents 4 historical account of the union movement in the United States and of 
public employee and police unions from the late 1800's to the present, One chapter 
is devoted to the California scene, There is a digest of known police union/associ-~ 
ation organizational activities and of state legal authority relating to employee/ 
union activities. Considers historical and contemporary factors affecting police 
unions and makes recommendations. 


le 141 

Imundo, Louis V., Jr. 
Some comparisons between public sector and private sector collective bargain- 
ing. Labor law journal, vol. 24, no. 12, December 1973, pp. 810-817. 

"The author views current activities in the public sector as roughly ana- 
logous to experience in the private sector during the 1930's and 40's. The 
doctrine of sovereignty and the political pressures exerted in the public 
sector are noted as particular obstacles to fruitful collective bargaining." 
Also considered is the use of strikes in both sectors. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


1-142 1d213 .In2p 1973 (Spring) 
Industrial Relations Research Association, 
Comparative international industrial relations; proceedings of the Spring 
meeting, Jamaica, May 3-6, 1973; ed. by Gerald G. Somers, Madison, Wis., 1973. 
lv. 

Paper from Session I: An empirical study of the occupational standing of 
women in multinational corporations, by Jerolyn R. Lyle. 

Papers from Session II, "Labour relations in the public sector": Arbitration 
of wage disputes in the British non-industrial civil service, by James L. Stern; 
Tradeunionism among public employees in the Western Hemisphere, by William H. 
Sinclair; A political system for a political world--in public sector labor 
relations, by Robert D, Helsby; Labor relations in the public sector, by Ellen M. 
Bussey; Labor relations in the public sector, by Charles M,. Rehmus,. 

Conference held in cooperation with the International Industrial Relations 
Association. 

Reprinted from Labor Law Journal, vol, 24, no. 8, August 1973, pp. 451-575. 

le 143 

Schmidman, John. 
Collective bargaining in Pennsylvania's public sector: the first three months. 
Labor law journal, vol. 24, no. 11, November 1973, pp. 755-763. 

"This analysis of the experience under Act 195 /Pennsylvania's Public Employee 
Relations Act/ deals with four major issues which illustrate the development of col- 
lective bargaining in Pennsylvania's public sector: (1) the determination of the 
unit appropriate for bargaining; (2) the extent to which the public sector has been 
organized; (3) the methods of impasse resolution specified in the Act and the 
success they have met with; and (4) the incidence of strikes." The analysis covers 
the period from the law's effective date in late 1970 through the first part of 
1973. 

tw Tech, Rpts. AD#760-084 
Schuiten, Clyde L. and Bruce M, Garnett. 
Laboremanagement relations in the Federal service; a changing environment for 
managers. Springfield, Va., National Technical Information Service, 1973. 
160 pp. 
Traces the evolution of white collar unionism in the Federal government, 
presents a picture of labor-management relations in the Federal government 
in the 70's, discusses the manager's role in the current Federal labor 
relations environment, and presents some projected changes. Interest is in 
the significance to management of an active white collar union environment 
within the Department of Defense. 
Master's thesis, Air Force Institute of Technology, 1973. 


le 145 

Treckel, Karl F, 
Collective bargaining and the Federal Reserve System, Labor law journal, 
vol. 24, no. 11, November 1973, pp. 7248732. 

"In this article the author details the emergence of the Federal Reserve 
System's union-management policy examining what he terms the futile attempts 
by unions to organize Federal Reserve Bank employees."" Because of the 
quasi-public status of the Federal Reserve Banks, the system's employees 
are not covered by the National Labor Relations Act and its amendments or 
the executive orders dealing with Federal employee labor relations. 


le 146 PR .Un83a 1973-1975 
U.S. Postal Service, 


Agreement between ... and American Postal Workers Union, AFL-CIO, National Associae 
tion of Letter Carriers, AFL-CIO, National Post Office Mail Handlers, Watchmen, 
Messengers and Group Leaders Division of Labors' International Union of North 
American, AFL-CIO, National Rural Letter Carriers Association, July 21, 1973eJuly 20, 
1975. /Wash., 1973/. 154 pp. (Publication 202) 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 

1-147 

Werne, Benjamin, 
The importance of rules for public management. Personnel letter, no, 258, 
December 1973, pp. 4-8. 

Explores the need for basic rules and policies in both organized and unorganized 

public agencies and points out the kinds of problems that may result from a 
“play it by ear" approach. Particular attention is paid to possible union 
response, 


MANAGEMENT 


le 148 lel22 .Adla 

Adams, Sexton and Louis D, Ponthieu. 
Administrative policy and strategy: a comparative approach case book. Columbus , 
Ohio, Grid, 1973. 432 pp. 

"All the cases focus on conditions which are concerned with total organizational 
or systems management, involving both external and internal conditions unique to 
that organization and its institutional setting." Includes section of cases on 
such "not-for-profit" organizations as Madison City, Trenton State Reformatory, 
and Marion State Prison. 


le 149 LB2805 .H79m 
Hostrop, Richard W, 
Managing education for results. Homewood, I11., ETC Publications, 1973. 248 pp. 
Part Il, "Management theories, techniques, and tools,"' provides clear explanations 
of such techniques as the Delphi technique, PERT or PPBS. 


le 150 Id22 .J87e 1973 
Jucius, Michael J., Bernard A. Deitzer, and William E, Schlender. 
Elements of managerial action. 3d ed. Homewood, I1l., R. D. Irwin, 1973. 
519 pp. 


In addition to changes and additions in the text, the third edition contains 
new chapters on leadership, executive ethics, executive behavior, and trends in 
management. Case studies. 


151 
Long, Donald R. 
Tearing down departmental walls. Management review, vol. 62, no. 11, November 
1973, pp. 55-57. 
Discussion emphasizes coordinating departmental objectives and functions, 
Eaton Corporation's plan for eliminating departmental barriers is described. 
Condensed from Industry Week, July 30, 1973. 


l- 152 1d22 .L82p 1973 
Longenecker, Justin G, 
Principles of management and organizational behavior. 3d ed. Columbus, Ohio, 
C, E. Merrill. 1973. 709 pp. 

A management text organized within the framework of the managerial functions of 
planning, directing, organizing, and controlling. 

Chapter 19, "Staffing the organization," deals with the recruitment, selection 
and development of managerial personnel, The section on directing includes the 
following chapters: Understanding the employee as a person; Leadership and motiva- 
tion; The process of communication; and Employee attitudes. 

Twenty-nine case studies are included. 
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MANAGEMENT (Cont'd) 


le 153 
OMB's emphasis on "objectives" strikes responsive chord at NSF, Government execue 

tive, vol. 5, noe 12, December 1973, pp. 64865. 

Recent emphasis on management by objectives in Federal agencies was readily 

‘ accepted by Dr. Thomas Owen, the Assistant Director for National and International 
* Programs at the National Science Foundation and "a longtime advocate of the MBO 
at approach," One objective which has received attention during the last two years 
is the development of a formal management training program emphasizing the theory 
and practice of management by objectives. 


le 154 
Reddin, W. J. 
Do MBO systems differ? Optimum (Canada), vol. 4, no. 1, 1973, pp. 42-50. 


"What is MBO? What is common to all MBO systems? What are the major differences 
among them? This article will answer these questions," 


Rae le 155 1d24 .R39m 1972 
Ay Richards, Max D. and Paul S. Greenlaw. 

‘ Management; decisions and behavior. Rev. ed. Homewood, I1ll., R. D. Irwin, 1972. 
655 pp. 

Designed as an introductory general management text, this book focuses on the 
kinds of decisions faced by all levels of managers, Parts of the book deal specifical- 
ly with the decision-making process and various approaches to decision-making, ine 
dividual and group behavior, leadership, and organizational planning and design. 


l- 156 Id122 .Su6m 1973 
Summer, Charles E. and Jeremiah J. O'Connell. 
The managerial mind; science and theory in policy decisions. 3d ed. Homewood , 
Rs. De 1973. 876 pp. 
A management text which includes a discussion of basic principles and a variety 
of case studies dealing with the technicaleeconomic and human sides of management. 


le 157 1d22 .T27m 
Terry, George R. 
Management; selected readings. Homewood, Ill., R. D. Irwin, 1973. 368 pp. 
Selected subject areas: Management objectives; Systems, computers, and quanti- 
tative techniques; Decision making; Management and human behavior; Controlling; 
The future and management, 


le 158 1d201 .W88c 
ais Wooldridge, Susan and Keith London. 

ys The computer survival handbook; how to talk back to your computer. Boston, Gambit, 
1973. 216 pp. 

A manager's guide to making the computer work for him and to avoiding many hidden 
pitfalls. Profiles personality chacteristics of computer personnel. 


MANAGEMENT IMPROVEMENT 


1-159 
Harris, Kenneth L. 
Can modern business techniques tame government bureaucracy? Management review, 
vol. 62, no. 12, December 1973, pp. 5-12. . 
The author proposes treating government bureaucracy as a private corporation 
and managing it through sound business principles, Cites New York City's Human 
Resources Administration as an agency that took this approach, 
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MANAGEMENT IMPROVEMENT (Cont'd) 


l- 160 1d22.3 .Sp2a 
Sparks, Donald B. 
Administrative Improvement Methods. Houston, Texas, Gulf, 1973. 178 pp. 
This book outlines a program called AIM or Administrative Improvement Methods. 
It provides "an organized and systematic means for reducing and controlling 
administration costs through ... measuring the methods used to accomplish adminis- 
trative work, improving those methods and then controlling the improved methods." 


le 161 HJ8901 .Un93a 1973 

U.S. Treasury Department. 
Joint Financial Management Improvement Program; 1972 annual report. Washington, 
U.S. Govt. Print. Off., 1973. 56 pp. 

Reports submitted by the Secretary of the Treasury, the Director of the Office 
of Management and Budget, the Chairman of the Civil Service Commission, and the 
Comptroller General of the United States, Includes agency reported improvements 
in various areas including staffing and training. 


MANPOWER PLANNING 

1-162 

Cassell, Frank H. 
Manpower planning: state of the art at the micro level, MSU business topics, 
vol. 21, no. 4, Autumn 1973, pp. 13-21. 

Summarizes the present state of the art of micro manpower planning and 
discusses its outlook in relation to macro manpower planning. Describes the 
role of micro manpower planning within the organization and gives examples of 
four organizations that either have or have not incorporated it into their 
operations and explains why. 


l- 163 1d228.5 .C38s 
Charnes, A., W. W. Cooper, and R. J. Niehaus. 
Studies in manpower planning. Washington, U.S. Govt. Print. Off., 1972. lv. 
Selected contents: The application of computersassisted multielevel manpower 
planning models in the Federal government, by R. J. Niehaus; A model for civilian 
manpower management in the U.S, Navy, by A. Charnes and others; An algorithm for 
multieattribute assignment models and spectral analyses for dynamic organization 
design, by A. Charnes and others. 
Sponsored by Office of Civilian Manpower, U.S. Department of the Navy. 


le 164 HJ2051 .L51p 
Government manpower. In Lee, Robert D., Jr. Public budgeting systems. Baltimore, 
University Park Press, 1973, pp. 277-297. 

“Government manpower is reviewed here in three main sections. The first 
suggests some of the reasons why budgeting and personnel administration have 
been separate, The second considers the steps entailed in manpower planning. 
The third section discusses several types of manpower problems associated with 
the introduction and use of program budgetinre.." 


l- 165 Tech. Rpts. AD-757-108 
Schmid, John R. and others. 
Development of utility measures for manpower planning. Springfield, Va., 
National Technical Information Service, 1973. 174 pp. 

",... Describes the results of the first seven months of research directed 
toward developing a new tool for manpower planning - an enlisted personnel 
utility model. During this period, the opinions of Navy officers and enlisted 
men were solicited and analyzed to establish a quantitative measure of enlisted 
personnel utility as a function of length of service, paygrade, and rating. 
Two experiments were performed, the first used a Delphi procedure, In the 
second experiment, a one-time questionnaire was administered," 

Performing organization: B-K Dynamics, Inc. 
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MANPOWER PLANNING (Cont'd’ 
le 166 1d228 .Un665mr 1973 
U.S. Manpower Administration. 
Manpower research and development projects. Washington, 1973. 330 pp. 
Lists by subject projects completed during fiscal years 1971-73. In addition, 
lists doctoral dissertation and institutional manpower research grants. 


MEDICAL CARE 

l- 167 

Cohen, Steven R, 
Another look at the in-plant occupational health program. Journal of occupational 
medicine, vol. 15, no. 11, November 1973, pp. 869-873. 

"The purpose of this paper is_to define, describe and defend, where useful, an 

OHP /Occupational Health Program/ that will currently meet the requirements of 
acceptable safety and health care delivery," 


le 168 

Felton, Jean S, 
Employee publications and health education. Journal of occupational medicine, 
vol. 15, no. 11, November 1973, p. 903. 

Discusses employee publications (newspapers, newsletters, magazines, etc.) 
as a medium for promoting health education and the employer's occupational health 
service, 

le 169 

Holcomb, F. W., Jr. 
IBM's health screening program and medical data system, Journal of occupational 
medicine, vol. 15, no. 11, November 1973, pp. 863-868. 

Reports on the content, procedures, staffing, cost, participation and results 
to date of the multiphasic health screening program which has been in operation 
since 1968, 

l- 170 

Siegel, Jerome and Eric H. Schaaf. 
Corporate responsiveness to the drug abuse problem. Personnel, vol. 50, no. 6, 
November-December 1973, pp. 8-14. 

Companies have responded to the problem of employee drug abuse in several 
different ways, but the authors suggest that there is a need for more cooperative 
drug rehabilitation programs among companies and between business and government. 
Examples of existing cooperative efforts are described. 


MOTIVATION 
le 171 Tech. Rpts. PBe215#704 
Cobb, William L., Jr. 
Motivation of the black worker; a review of traditional approaches and critical 
issues in current theory. Springfield, Va., National Technical Information Service, 
1972. 172 pp. 
"The paper reviews two traditional approaches to the study of the motivation 
of black and lower status workers. ...Methodological and theoretical considerae 
tions for future research within an expectancy theory framework are suggested." 


Bibliography. 
Performing organization: University of Michigan, Institute for Social Ree 
search. 
l- 172 Tech. Rpts. AD-760-338 


Deci, Edward L. 

Intrinsic motivation. Springfield, Va., National Technical Information Service, 
1973. 56 pp. (Technical report 62) 

Brings together what is known about intrinsically motivated activities, 
those which a person does for no apparent reward except the activity itself 
or the feelings which result from the activity. Several approaches to accounting 
for the behaviour are discussed and compared: drive naming, optimal incongruity 
and optimal arousal, reduction of uncertainty, and competence and self-determina- 
tion. The underlying purpose of the research is to bring together related 
laboratory work with industrial efforts to design jobs with greater potential 
for intrinsic motivation in whoever their incumbents might be. 

Performing organization: University of Rochester, Management Research Center. 
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MOTIVATION (Cont'd) 
le 173 
Drucker, Peter F, 
Beyond stick and carrot: hysteria over the work ethic. Psychology today, vol. 7, 
no. 6, November 1973, pp. 86-87, 89=92. 
In this excerpt from his forthcoming book, Drucker analyzes worker resistance 
to manipulation. He finds that the traditional carrot and stick do not work for 
manual workers in developed countries and that they work nowhere for knowledge 
workers. He feels, however, that we do know how to make work productive and that 
worker and workegroup need to take responsibility for job design and for worke 
group structure as well as for fringe benefits. 
le 174 
Lokiec, Mitchell. 
Motivating the worker. Personnel journal, vol. 52, no. 11, November 1973, pp. 988= 
991. 
Discusses Maslow's theory of motivation and several factors which other authors 
have found important in motivating employeese-job satisfaction, high morale, job 
enrichment and improved working conditions. 


le 175 Tech. Rpts. ED-069«591 
Roberts, Thomas B, 
Maslow's human motivation needs hierarchy; a bibliography. Bethesda, Md., Leasco 
Information Products, 1972. 17 pp. 

Citations of works published between 1948 and 1972. Includes references to 
such motivation related subjects as behavioral sciences, employee attitudes, employer- 
employee relationship, leadership and management, and job satisfaction. 

Performing Organization: Northern Illinois University. 

le 176 

Schneider, Benjamin, 
Three studies of measures of need satisfaction in organizations. Administrative 
science quarterly, vol. 18, no. 4, December 1973, pp. 489505. 

Data from three studies are used to compare the results generated by two measures 
of need categories as developed in Maslow's theory of human motivation and measures of 
two or more different orientations. "It is suggested that the failure to find supe 
port for Maslow's need categories in organizational settings is due to: (1) an 
inadequate conceptualization which does not readily facilitate the development of 
operational indicators, and (2) the initial orientation of Maslow's theory which was 
not specifically aimed toward organizational settings." 

l- 177 

Wilkinson, Roderick. 
Motivated workers are hard workers. Supervisory management, vol. 18, no. 11, 
November 1973, pp. 30-33. 

Wilkinson explains that any employee can be a motivated worker if he knows exactly 
what is expected of him, is capable of performing the job, and agrees with the super- 
visor that the performance of an assignment is worthwhile. Several examples are 
given to show how the presence of these essential elements of good motivation help 
accomplish supervisory objectives. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


l- 178 1e438.5 .F3lg 
Federation Employment and Guidance Service, 
A guide to basic occupational and vocational guidance sources; a selected annotated 
bibliography, comp. and ed. by Anna Elkin. New York, 1973. 16 pp. 
le 179 
Graham, Ben S., Jr. 
Career identity crisis. Optimum (Canada), vol. 4, no. 1, 1973, pp. 32841. 
Graham considers the process of building career identity and explains how tech- 
nological change requires that the general societal notion of preparation for a 
job for life be replaced in order to avoid identity failure. The role of continuing 
education in facilitating multiple careers and the possible impact of multiple 
careers are discussed, 
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OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 


1- 180 1e438.5 .H71m 

Holland, John L. 
Making vocational choices; a theory of careers. Englewood Cliffs, N.J., Prenticee 
Hall, 1973. 150 pp. 

Presents a theory of careers which characterizes people by their resemblance to 
each of six personaltiy types and environments by their resemblance to six model 
environments, The pairing of persons and environments leads to predictable out- 
comes such as vocational choice and achievement, personal competence, and social 
behavior. Summarizes evidence for the theory's validity and describes some practie- 
cal applications, 


le 181 Ref. [e436 .H77e 1972 


Hopke, William E., ed. 
The encyclopedia of careers and vocational guidance. Rev. ed. Chicago, J. G. 
Ferguson, 1972. 
Contents: Vol. 1, Planning your career; vol. 2, Careers and occupations, 
le 182 Tech. Rpts, PBe2166595 
Sussman, Marvin B., Marie R. Haug, and Gwendolyn K, Williams. 
Paraprofessionalism and rehabilitation counseling; working paper no. 1; rehabilitation 
occupations and professions in the field of rehabilitation. Springfield, Va., 
National Technical Information Service, 1971. 54 pp. 

Annotated bibliography addressing itself to occupations for the disadvantaged 
and advantaged in the areas of counseling, medicine, police work, nursing, social 
work and teaching. The areas covered are: general professional characteristics, 
professional/paraproféssional roles and relationships, paraprofessional career 
ladders and training, client versus organization identification and bridging role 
and community issues, 

; Performing Organization: Case Western Reserve University, Department of Soci“ 
ology. 


1-183 
Varga, Lou. 
we Occupational floundering, Personnel and guidance journal, vol. 52, no. 4, 
fers December 1973, pp. 225-231. 

Mr. Varga defines "floundering" as lack of commitment to an occupational 
goal, and says it can be a crisis or an adventure. He describes the states and 
stages of floundering, and how they are resolved. 


OLDER WORKER 
1-184 
Oregon. Bureau of Labor. 
Up against the middleeage barrier; a report on an inquiry into the employment 
problems of Oregonians between 45 and 65. n.p., 1972. 137 pp. 
ORGANIZATIONS 
Haas, John E. and Thomas E, Drabek. 
Complex organizations; a sociological perspective. New York, Macmillan, 1973. 
416 
nabetied chapters: Perspectives in organizational theory; Organizational analysis: 
overview of a stress-strain perspective; Groups within organizations; Internal dynamics 
of organizations; Organizational environments; Organizational change. 
1-186 1d72.9 .H240 1973 
Hampton, David R., Charles E, Summer, and Ross A. Webber. 
Organizational behavior and the practice of management. Rev. Glenview, I1l., 
Scott, Foresman, 1973. 939 pp. 
"The objective of this book is to help people learn to fit managerial actions 
to the nature of organizational behavior." This edition presents new material 
in the areas of motivation, communication and influence, group decision making, 
technology and structural design, administrative systems design, conflict manage- 
ment, and organization development. There are short discussion cases at the end 
of each chapter. 
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ORGANIZATIONS (Cont'd) 


le 187 1d72 .J95t 
Jun, Jong S. and William B, Storm. 


Tomorrow's organizations; challenges and strategies. Glenview, I1l., Scott, 
Foresman, 1973. 450 pp. 
Selected readings representing a variety of contemporary theories of organization. 


l- 188 
Lievegoed, Bernardus C. J. 
The developing organization, London, Tavistock, 1973. 271 pp. 
The author discusses in depth a clovereleaf model for organizing the functions 
of an organization. 
le 189 
Mansfield, Roger. 
Bureaucracy and centralization: an examination of organizational structure, 
Administrative science quarterly, vol. 18, no. 4, December 1973, pp. 477+488. 
Mansfield analyzes two previous studies of organizational structure and focuses 
on the data dealing with the relationship between bureaucratic structure and 
centralization of decision making. He suggests that the conclusion of these 


studies, that the Weberian concept of the bureaucratic type is no longer useful, 
is somewhat premature. 


Id72 .L62d 


1-190 

Negandhi, Anant R., ed. 
Modern organizational theory; contextual, environmental, and socioecultural variables. 
Kent, Ohio, Kent State University Press, 1973. 404 pp. 


Papers presented at annual Comparative Administration Research Institute Conference, 
Kent State University, Kent, Ohio, 1968-1971. 


Id72 .N3lm 


191 
Payne, Roy L. and Roger Mansfield. 
Relationships of perceptions of organizational climate to organizational structure, 
context, and hierarchical position. Administrative science quarterly, vol. 18, 
no. 4, December 1973, pp. 5156526. 
This study of employees in 14 organizations indicates that organizational climate 
is affected by the variables of organizational size and dependence. Perceptions of 


climate varied significantly with the employee's hierarchical level in the organizae- 
tion. 


1- 192 
Pennings, Johannes. 
Measures of organizational structure: a methodological note, 
of sociology, vol. 79, no. 3, November 1973, pp. 686-704, 
“This exploratory study makes a comparison between two different sets of measures, 
designed to assess the degree of centralization and formalization. One set repre- 
sents the institutional approach, which relies on documents and informants; the other 


set relies on the survey approach, which is characterized by the use of question- 
naires and interview schedules." 


American journal 


le 193 

Reimann, Bernard C, 
On the dimensions of bureaucratic structure: an empirical reappraisal. Adminis- 
trative science quarterly, vol. 18, no. 4, December 1973, pp. 462-476, 

A comparative study of 19 manufacturing firms was made using 11 measures of 
major facets of organization structure, or bureaucracy. The results of this ree 
search confirm the conclusions of an earlier study which found "that the unidi- 
mensional Weberian concept of bureaucracy may not be adequate to describe the 
variety of structures found among modern organizations." 


31 


PAY 


le 194 

Broad, Bruce M. 
A director of compensation can become a motivational specialist! Canadian 
personnel and industrial relations journal, vol. 20, no. 6, November 1973, pp. 19 
23. 


Broad suggests that by individualizing salary increases and making them cone 
tingent upon performance, compensation can be a motivational factor rather than 
a maintenance or hygiene factor as described by Herzberg's theory. He mentions 
several common compensation practices which can be changed to achieve this goal. 


le 195 
Cook, Mary. 
Piecework vs. daywork: the big dilemma, Personnel administrator, vol. 18, 9 6; 
November=December 1973, pp. 37-41. 
Explains how a measured daywork wage system was designed to replace a piecework 
system, The result was an increase in productivity and improved employee motivation 
at an apparel manufacturing firm. 


le 196 Ie52 .H3lp 1973 
Hawaii Employers Council. 
Pay rates in Hawaii (twenty-seventh annual survey). Honolulu, 1973. 176 pp. 
(Research report no. 1182) 
Presents data on pay rates and salary ranges for 110 job classifications. 
The survey sample includes 643 companies, 8 Federal government agencies, and 5 
state and local government jurisdictions. 


le 197 HD8051 .A4 No, 1312-9 
U.S. Bureau of Labor Statistics. 
Employment and earnings, United States, 190972. Washington, U.S. Govt. Print, Off., 
1973. 720 pp. (Bulletin no. 1312-9) 
Detailed industry statistics on the Nation's nonagricultural work force, This 
edition introduces data on job vacancies, 


PERFORMANCE EVALUATION 


1-198 
Codilla, Lucio R. 
A systems approach to performance appraisal. Canadian personnel and industrial 
relations journal, vol. 20, no. 6, November 1973, pp. 43847. 
Identifies some of the basic problems with current approaches to performance 


appraisals and offers five guidelines which provide a systems approach for dealing 
with these problems. 


le 199 Tech. Rpts, PBe218=245 
Epstein, Sidney and Richard S, Laymon. 
Guidelines for police performance appraisal, promotion and placement procedures, 
Springfield, Va., National Technical Information Service, 1973. 69 pp. 
Performed by National Institute of Law Enforcement and Criminal Justice, U.S. 
Department of Justice. 


1-200 
Fletcher, C. A. 
An evaluation study of job appraisal reviews. Management services in 
government (Gt. Brit.), vol. 28, no. 4, November 1973, pp. 188-195. 
The Job Appraisal Review (JAR) is the British Civil Service's version 
of the appraisal interview but with the emphasis on a two-way information 
exchange. This article reports on a study evaluating JAR's effectiveness in 
one of the departments and suggests implications for other agencies. 
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PERFORMANCE EVALUATION (Cont'd) 

Stone, Thomas H. 
An examination of six prevalent assumptions concerning performance appraisal. 
Public personnel management, vol. 2, no. 6, December 1973, pp. 408-414, 

The author questions the assumption that the evaluating process is cause 

for great stress for the evaluator and evaluatee in this study of performance 
evaluation in two small firms. One of the conclusions was that the "desire for 
information regarding how one's superior perceives one's job performance may 
be sufficient reason for many people to welcome being evaluated." The evaluators 
in one firm generally liked evaluating others; those in the other firm did not. 


le 202 

U.S. Department of the Air Force. 
Relationship between presonality traits and officer performance and retention 
criteria. Prepared by Faye Shenk, Thomas W. Watson, and Joe T, Hazel, Air Force 
Human Resources Laboratory. Lackland Air Force Base, Texas, 1973. 13 pp. 
(AFHRLeTRe7 3-4) 

A comparison of selfereport personality inventories and peer ratings found peer 

ratings to have a higher predictive value for both performance and retention. 


1e398.5 .Un455r 


PERSONNEL ADMINISTRATION 

1-203 

Banner, David and Geoffrey Baker. 
Human resource accounting: a critical view, MSU business topics, vol. 2l, 
no. 4, Autumn 1973, pp. 45-52. 

The authors argue that “employee satisfaction and growth is a legitimate 
corporate goal by itself, regardless of whether or not it contributes to 
profits." The usefulness of HRA in supplying data for decision making is not 
seen to be as promising as the employee development area, 


le 204 
Benge, Eugene J. 


Psychology updated for managers. Swarthmore, Pa., Assignments in Management, 
1968. 67 pp. 


A discussion of the application of psychological principles in the organizational 
environment. 


Iel1.8 .B43p 


1-205 
Bennett, Keith W, 
Accounting for the value of your manpower, 
December 1973, pp. 41-43. 
Brief run-down on the point system used by Ernst & Ernst accounting firm in 
their approach to resource accounting. 
Condensed from Iron Age, September 13, 1973, 


Management review, vol. 62, no, 12, 


1- 206 
Cooban, Luis V. 
Personnel system projection model, Springfield, Va., National Technical 
Information Service, 1972. 70 pp. 
"A personnel system is simulated for use by the personnel planner as a tool 
to help solve manpower problems utilizing the benefits of a computer. ...One 
of the problems that can be solved with the model is manpower shortage." 


The study focuses on a Navy personnel system, sample problem, flowcharts and 
FORTRAN program. 


Tech. Rpts. AD-757-279 
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PERSONNEL ADMINISTRATION (Cont'd) 

1-207 

Cooper, K. R. 
Personnel management--freedom and control. Management services in government 
(Gt. Brit.), vol. 28, no. 4, November 1973, pp. 177-181. 

Cooper, Chief Executive of the Employment Service Agency, sees great 
opportunities for managerial effectiveness in the British Civil Service. He 
describes the steps he has taken in his department in the areas of recruitment, 
pay, grading and communications in order to make the concept of accountable 
units and accountable managers viable. 


1- 208 Tell 
Cuming, Maurice W, 
The theory and practice of personnel management. 2d ed. London, Heinmann, 1972. 
350 pp. 


Text presenting British outlook. New edition reflects changes in government 
policy and important new legislation. 


le 209 
Finnigan, John 
The right people in the right jobs. London, Business Books, 1973. 
This volume is designed to give line managers insight into their responsibilities 
in personnel and manpower policies generally. Includes chapters on analyzing the 
work situation, selection, matching people to jobs, introduction to jobs, staff pro- 
motion and development, and appraising and rewarding staff. The concluding chapter 


deals with the relationship between organizational and people development and the 
implications of the Industrial Relations Act. 


-C91lt 1972 


Tell .F49r 


131 pp. 


le 210 
Greenlaw, Paul S, 
Management science and personnel management. Persornel journal, vol. 52, no. 1l, 
November 1973, pp. 946-954. 
Explains that personnel management can no longer be viewed as a "weak sister" 
of other management functions since it too is progressing in the use of quanti- 
tative management techniques. Personnel applications of mathematical programming, 


Markovian models, logarithmic learning curves, network techniques and simulation 
are discussed. 


le 211 
Human resource accounting. Training and development journal, vol. 27, no. ll, 
November 1973, pp. 385, 7#8. 
In this interview, Robert L. Woodruff, Jr. discusses the development and 
implementation of human resource accounting in his own manufacturing firm, the 
R. G. Barry Corporation. He describes the ways they have identified their 
investments in human resources in an effort to make better management decisions, 


le 212 


1d77.9 .M83s 
Morrill, Chester, Jr. 


Systems & procedures including office management; information sources, Detroit, 
Mich., Gale Research Co., 1967. 375 pp. (Management information guide 12) 

Section 4 (pp. 113-144) lists publications on personnel management in general 
and in the following specific areas: qualifications analysis; selection and hiring; 
placement and utilization; salaries and wages; employer-employee relations; appraisal 


and evaluation; supervision; training; education; health, safety, medical, and 
insurance; and disposal and pensions. 


le 213 
Norton, Alan and Joyce Long. 
Lessons for personnel in local government change. 
vol. 5, no. 9, September 1973, pp. 34-37, 43. 
Studies by the University of Birmingham's Institute of Local Government Studies 
have identified some of the major personnel problems which can arise during local 
government reorganizations and have suggested ways of ameliorating these problems. 


Personnel management (Gt. Brit.), 
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PERSONNEL ADMINISTRATION (Cont'd) 

214 

USAC Project. Charlotte, North Carolina, 
The personnel function concept. Springfield, Va., National Technical Information 
Service, 1972. 243 pp. 

"This report is from a USAC series produced by the City of Charlotte, covering 
activities from systems analysis through implementation and evaluation of urban 
information systems. This report ... documents the Charlotte Consortium's concep. 
tualization of the City's personnel function, including record management, status 
and time reporting and orientation and training activities." 

Sponsored by U.S. Department, of Housing and Urban Development. 


Tech, Rpts, PBe2180147 


PERSONNEL DEPARTMENTS 

255 

Osgood, Donald W. 
The personnel manager's front-line role in the marketing field. 
no. 6, November-December 1973, pp. 41-46. 

This article recommends that personnel people be assigned to the district level 
of multilevel marketing-oriented companies which have corporate, district and branch 
layers in order to bridge the gap between the home office and the branch locations. 
Special problems which result from attempts to manage all personnel from the home 


office are discussed and a consultative rather than an authoritative approach to front- 
line personnel management is described. 


Personnel, vol. 50, 


PERSONNEL PRACTICES 

1l- 216 

Conference Board, Inc. 
Biennial survey of company contributions, by John H, Watson, III. New York, 1973. 
17 pp. 

Contributions to health and welfare, education, the arts, and civic and other 

causes in 1972. 

Frankel, Laurie S, 
Personnel practices in municipal police departments. 
no. 11, November 1973, 16 pp. 

Reports the results of a survey conducted by the International City Management 
Association in February 1972 on the selection requirements, recruitment practices, 
salary ranges, employment conditions and retirement policies of police departments 
in cities with populations of 50,000 and over. 


1e537 .C76b 1973 


Urban data service, vol. 5, 


PERSONNEL UTILIZATION 


le 218 
Bridges, Ronald A, 
How Avco inventories its employees' skills. Administrative management, vol. 34, 
no. 11, November 1973, pp. 33=35. 
Discusses major considerations in the design and operation of an employee 
skills inventory system. 


219 

Schmuckler, Eugene. ‘ 
The personnel audit: management's forgotten tool. Personnel journal, vol. 52, 
no. 11, November 1973, pp. 977980. 

Project SERVE (System to Evaluate and Review Vital Employees) is explained 

as a personnel utilization audit technique which "incorporates the identification, 
assessment and training of individuals possessing potential for further growth and 
development. Conversely, it also reveals those individuals for whom remedial 
action is necessary." 
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PERSONNEL UTILIZATION (Cont'd) 


PR 
le 220 MeFilm 
Smith, Robert S. Spe 

Analysis of labor market adjustments in the clerical temporary help market: 1953-8 
1960. Ann Arbor, Mich., University Microfilms, 1971. 188 pp. 
Data for this study was obtained from a large temporary help service (THS) in San 
Francisco. 
Doctoral dissertation, Stanford University, 1971. Abstracted in Dissertation le 
Abstracts International, vol. 32, no. 10, April 1972, p.- 5433<A, Tr 
1-221 


What business thinks about temporary help. The Office, vol. 78, no. 6, December 1973, 
ppe 14-15, 18, 22+, 
A survey by The Office shows that the extent of utilization of temporary help 
services by size of firm and the criteria used to select a temporary help service. 
Some respondents had suggestions for how agencies could improve their services. 


POLITICAL ACTIVITY 


le 222 
Merikoski, V. 
The politicization of public administration. International review of adminis- 


trative sciences, vol. 39, no. 3, 1973, pp. 211-224. 

This study deals with political appointments and the political activity of 
public officials. "Both parts consist of an analysis of pros and cons, and a 
presentation of comparisons, evaluations, conclusions, and suggestions to help 
clarify what attitude should be taken towards the problem of political in- 
fluence on administration in order to secure at the same time the civil rights 
of officials and the efficiency of administration.""' Comparative material on 
political appointments deals with the Scandinavian countries and Finland. 


PRODUCTIVITY 


le 223 

Beavers, Wiley. 
Do we really contribute to productivity? Personnel administrator, vol. 18, no. 6, 
November=December 1973, pp. 6265. 

The National Commission on Productivity and the American Society for Personnel 
Administration will be conducting research on the effect of personnel policies and 
practices on productivity. Before this research data is available, the author sug- 
gests that personnel people can look at their organization's turnover, absenteeism 
and safety records to get some idea of how the personnel function is contributing 
to employee productivity. 


l- 294 1d214 .N78p 
Norman, R. G. and S. Bahiri. 
Productivity measurement and incentives. London, Butterworths, 1972. 181 pp. 


Critically examines productivity measures, presents a comparative productivity 
analysis of labor and machines, and concludes with a discussion of the contribue 


tions and limitations of productivity bargaining and incentives. 


le 225 1d214 .P91p 
PrenticesHall, Inc. 
Productivity; the personnel challenge. Englewood Cliffs, N.J., 1973. 
29 pp. 

The results of a survey of American Society for Personnel Administration members 
on what the personnel executive and his department can do to increase the produc- 
tivity of the organization's employees. 

Contents: Pt. I, What the personnel staff can do about productivity; pt. II, 
How companies boost productivity; pt. III, Communications challenge: what to tell 
your employees. 

At head of title: A P-H survey. 
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PRODUCTIVITY (Cont'd) 

le 226 

Speaking out for better output. 
62665. 

Discussion of the activities of the National Commission on Productivity and 
an interview with NCOP's executive director, John Stewart. 
productivity problems peculiar to government. 

le 227 

Truell, George. 
Where have all the achievers gone? Personnel, vol. 50, no. 6, November-December 
1973, pp. 36#40. 

Truell suggests that your work environment may be stifling employee motivation 
and productivity. He identifies the elements which make the sport of bowling 
attractive to a large number of people and discusses building these elements into 
the work environment as a means of increasing employee productivity, 


Nation's business, vol. 61, no. 11, November 1973, 


Mention is made of 


PROFESSLONAL EMPLOYEES 

le 228 

Dubin, Samuel S, 
The psychology of keeping up-to-date, 
1972, 17 pp. 

Discusses two major factors in updating the skills of professional personnel: 
motivation and organizational climate, Points out multidimensional nature of 
motivation which involves organizational climate, supervisory behavior, onethee 
job learning, peer interaction, and a policy which requires keeping abreast a 
consistent activity. 

1l- 229 Tech, Rpts. ED-069-946 
Luke, Robert A, ; 
The role of the professional association in continuing professional education. 
Bethesda, Md., Leasco Information Products, 1972. 15 pp. 

"The focus of this discussion is on those training programs which require 
released time, depend on cooperative decision making patterns, and which are 
clearly aimed at systematic career development. ... Brief description is given 
of the Adult Basic Education Professional Staff Development Program in the south- 
eastern states and administered by the Southern Regional Education Board." 


Tech, Rpts. ED-069~938 


Bethesda, Md., Leasco Information Products, 


PUBLIC ADMINISTRATION 


le 230 

Cervantes, A. J. 
Memoirs of a businessmanemayor. Business week, no. 2309, December 8, 1973, 
pp. 1920. 

Cervantes' experiences as an insurance executive and as mayor of St. Louis have 
led him to believe "that in many cases ‘business methods' cannot be translated 
into political reality." Serving the interests of the people often means sacrifi- 
cing operational efficiencies. 


le 231 Iall .D95f 
Dvorin, Eugene P, and Robert H. Simmons. 
From amoral to humane bureaucracy. San Francisco, Canfield Press, 1972. 88 pp. 
"... Offers a critical analysis of the uses of executive power and bureaucratic 
institutions, and stresses the need for evaluating out institutions in terms that 
reflect human values as opposed to the single value of efficiency." 


le 232 Ial1.3 .G45h 
Gladden, Edgar N. 
A history of public administration. London, F. Cass, 1972. 2 Vv. 
Contents: Vol. 1, From earliest times to the eleventh century; vol. 2, From the 
eleventh century to the present day. 
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PUBLIC ADMINISTRATION (Cont'd) 
le 233 TL789.8 .H61n 
Hirsch, Richard and Joseph J. Trento. 
The National Aeronautics and Space Administration. New York, Praeger, 1973. 
245 pp. (Praeger Library of U.S. Government Departments and Agencies) 
Examines the creation, organization, mission and accomplishments of NASA, 
Appendix A: A career with NASA, 


le 234 

Landau, Martin. 
On the concept of a self-correcting organization. Public administration review, 
vol. 33, no. 6, November-December 1973, pp. 5338542. 

"Public bureaucracies are inflexible and inadequate problem solvers because 

they are not scientific enough. The proper application of scientific principles 
to management reinforces the Weberian concept of bureaucratic administration as the 
exercise of control on the basis of knowledge. Within this perspective, the cardi- 
nal function of bureaucratic administration is to prevent and correct errors. 
Accordingly, they must be concerned with rules of adequate solution, not rituals 
of authority. Two classic devices in public administration, the pre-audit and the 
posteaudit, are represented here as analytic instruments capable of error detection 
with respect to policy making, planning, and programming." 


le 235 Tall.1 .M28p 
Mainzer, Lewis C. 
Political bureaucracy. Glenview, I11., Scott, Foresman, 1973. 187 pp. 

"This book concerns itself with the means of controlling government bureaucracy 
without crippling it or degrading the people in it. The rule of law in public 
administration is carefully examined.... And the methods of political control of 
the American public service are explored." 

In a section labelled "Career and political executives" in chapter three, top 
level Federal administrators are discussed along with several proposals which have 
made for creating a senior civil service. 

At head of title: The American public service. 


l= 236 Tall .Os7i 
Ostrom, Vincent. 
The intellectual crisis in American public administration. University, Ala., 
University of Alabama Press, 1973. 165 pp. 
A collection of essays. Ostrom calls for "a new theory of democratic adminise 
tration appropriate to the organization of diverse public enterprises in democratic 
societies." 


le 237 Iall.1l .W83p 
Wolanin, Thomas R, 
Presidential Advisory Commission, 1945-1968. Ann Arbor, Mich., University 
Microfilms, 1973. 449 pp. 
Wolanin examines the operations of 66 Presidential commissions and assesses 
their effectiveness and their impact on Federal policy and the public. 
Doctoral dissertation, Harvard University, 1972. Abstracted in Dissertation 
Abstracts International, vol. 34, no. 1, July 1973, pp. 385=A-386-A, 


RECRULTMENT 

le 238 

Brooks, Ronald A, 
A new approach in recruitment and retention. Personnel journal, vol. 52, no. ll, 
November 1973, pp. 985-987. 

Adding "a twist of innovation" to usual recruitment practices can improve the 
effectiveness of the recruitment effort. Advertising, college recruiting and public 
relations programs are discussed in relation to the recruitment of professional 
nurses for hospital staffs. Explains how a well-constructed retention program can 
lighten the burden of recruitment. 
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RECRULTMENT (Cont'd) 

1-239 

Bruno, Sam J. ; 
The relationship of demographic factors to the perception of recruitment 
advertisements. Public personnel management, vol. 2, no. 6, December 1973, 
pp. 439-448, 

The purpose of the study was to compare reader oriented recruitment advertising 

(using "you", "your" Language) to company oriented advertising (using "we", "us" 
language) to see if demographic factors were relevant to responses to the ads. 
The hypothesis that "demographic factors such as sex, age and college classification 
are influential in generating more favorable responses for reader oriented advertise- 
ment...." was partially affirmed and partially disaffirmed. 


RELOCATION 
le 240 


Taking the jolts out of moving. Nation's business, vol. 61, no. 11, November 1973, 
pp. 36-38, 
Distractions and loss of productivity are two of the problems of transferred 
executives that have prompted some companies to consider using relocation ser- 
vices to make moves easier and more profitable for all concerned. 


RETIREMENT 

l- 241 

Conklin, William E., Jr. 
Preretirement counseling. 


Hospitals, vol. 47, no. 22, November 16, 1973, pp. 86, 88, 
Conklin reports on the preretirement counseling program at Deaconess Hospital, 
Evansville, Indiana. Sources of counseling literature are listed. 


le 242 

Dent, John H, 
Inside view of pension plan reform, Labor law journal, vol. 24, no. 11, November 
1973, pp. 715-717. 

The comauthor of H.R. 2, a pension reform bill introduced in the 93d Congress, 
discusses provisions of the bill related to fiduciary standards, disclosure and 
reporting requirements, vesting standards, funding requirements and termination 
insurance, 


le 243 

Kolodrubetz, Walter W. and Donald M, Landay. 
Coverage and vesting of full-time employees under private retirement plans. 
Social security bulletin, vol. 36, no. 11, November 1973, pp. 20-36. 

Data from a 1972 survey by the Bureau of the Census. "This article provides 
information on how workers are actually affected by participation, vesting, and 
retirement requirements and by their movement into and out of jobs covered by pri« 
vate retirement plans, The data here refer to the responses of full-time, private 
wage and'salary workers only." Industry, occupation, tenure, age, sex, earnings 
and race are characteristics tallied. 


le 244 
Krislov, Joseph. 


The Finnish and Swedish pension reinsurance program: some implications for 


the United States. Labor law journal, vol. 24, no. 12, December 1973, pp. 788- 
802. 


An analysis of these two systems with implications for reform of the U.S, 
private pension system, 
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RETIREMENT (Cont'd) 
1*245 
Lechner, Melvin N, 
Managing New York City's pension funds, Part I & Part II. Pension and 
welfare news, vol. 9, no. 11, November 1973, pp. 36-43; no. 12, December 1973, 
pp. 32, 34, 36, 38. 
The deputy comptroller of NYC discusses the advisory set-up and procedures 
used in selecting equity investments and bond portfolios in Part I of 
2 parts. 
In Fart II, Dr. Lechner discusses mortgage investments, and the city's use 
of a custodian bank and the advantages of this option. 


1-246 

Niessen, A. M. 
Twelfth valuation of the Railroad Retirement System: a summary view, Social 
security bulletin, vol. 36, no, 12, December 1973, pp. 13-19. 

The Chief Actuary of the Railroad Retirement Board discusses the valuation, 
its scope and results. Valuation covers the period from the end of 1968 through 
the end of 1971 taking account of all pertinent 1972 legislation. The article 
also includes the status of railroad retirement legislation up to mid-1973, 


1-247 

Pfeiffer, Eric. 
How to be a success in retirement. Nation's business, vol. 61, no. 12, 
December 1973, pp. 52-53, 56-57. 

Dr. Pfeiffer, of Duke University's center for the study of aging, discusses 

some factors for successful retirement, and reports on a program for 
counseling the aging--not aged-- to discover problem areas. Most of the comments 
are directed at the retiring executive. 


248 
U.S. Department of tne Navy. 
A preliminary model for retirement forecasting. Prepared by Kathleen Medvec, 


Manpower Utilization Department, Naval Underwater Systems Center. Washington, 
1972. 27 pp. 


1d228.9 .Un76p 


RETLREMENT- - PLANNING 

le 249 1e717.5 .H55h 

Hills, L. Rust. 
How to retire at forty-one; or dropping out of the rat race without going down the 
drain, Garden City, N.Y., Doubleday, 1973. 247 pp. 


SAFETY 
1-250 
Baldwin, Doris. 
Safety and health: grounds for competition, Job safety & health, vol. 1, no. 13, 
December 1973, pp. 18-21. 
A safety contest with a point system was evolved to insure fair competition 
among different-sized plants of Maxwell House, On-the-job and off-the-job 
safety was included in the rating system as it was discovered that more days 
were lost from accidents away from than at work. With high level management 
as judges, the employees felt a sense of total company involvement and the 
over-all safety record improved considerably. 
1- 251 
Foulkes, Fred K, 
Learning to live with OSHA, Harvard business review, vol. 51, no. 6, November- 
December 1973, pp. 57-67. 
The author discusses some of the major problems which companies are experiencing 
in their efforts to comply with the Occupational Safety and Health Act and makes 
suggestions for dealing with these problems. 
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SAFETY (Cont'd) 

le 252 

O'Reilly, James T. 
Joberelated discrimination and dischar 
Labor law journal, vol. 25, ae. ti. 


ge under the Federal safety statutes, 
As. November 1973, pp. 718-723. 

O'Reilly examines the remedies provided by the Federal Coal Mine Health 
and Safety Act of 1969 and the Occupational Safety and Health Act of 1970 


for workers ... who allege that they have been the victims of discrimination 


or discharge arising out of safety and health complaints." 
le 253 


Praise, rather than blame, improves safety record, 


; Canadian personnel and i i 
relations journal, vol. Pp industrial 


20, no. 6, November 1973, pp. 38-39, 

Explains how Westinghouse Canada successfully used positive re 
encourage its employees to wear safety shoe 
this technique to other major safety proble 


inforcement to 
s and is considering the application of 


ms, 
1#254 
Reinhart, Virginia. 
You think you've got hazards! Job safety & health, vol. 1, no. 13, December 


1973, pp. 9-13. 


The Bureau of Engraving and Printing has unique safety hazards, and an 
excellent training and health program to cope with them, 


SCIENTISTS AND ENGINEERS 


1- 255 Tel72 .Am3u 

4émerican Council on Education, 
Undergraduate and graduate study in scientific fields. Prepared by Ann S, 
Bisconti and Helen S. Astin, Office of Research. Washington, 1973. 101 pp. 
(ACE research reports, vol. 8, no. 3, August 1973) 

4A discussion of the educational progress of the students who majored in 
scientific fields between 1961-1971. 

The statistics are based on surveys of the classes matriculated in 1961 and 
1966, 

1- 256 

Bezdek, Roger H. and Barry Getzel. 
Education and job training of scientists and engineers. Monthly labor review, 
vol. 96, no. 11, November 1973, pp. 54-55. 

Authors report on their study in which they estimated the education and training 
requirements for 16 engineering and scientific occupations in 1966. 

1-257 fech. Rpts, PBe217-006 
Brouns, R, J. 
An experimental resemployment program for determining significant factors in 
career transfer among unemployed engineers and scientists in King County, Washe 
ington. Seattle, Wash., Battelle Memorial Institute, 1971. 151 pp. 

"This program envisions direct job placement, with subsidies to the employers 
for training and nonproductive time." 

le 258 1e172 .B8le 

Brown, Sanborn C,, ed. 
Changing careers in science and engineering. Cambridge, Mass., M.1.T. Press, 
1972. 349 pp. ; 

Papers from Career Seminar for M.I.T. Alumni, Massachusetts Institute of Tech- 
nology, April 17-18, 1971. 

The seminar was designed "for scientists and engineers who were considering a 
change in career orientation. The emphasis was placed on long-range personal 
career planning and training rather than on immediate job placement." Seminar 
participants examined forecasts for scientific and engineering manpower, the im- 
pact of Federal policies on future employment opportunities, some of the personal 
adjustment problems of changing careers and how to find the information required 
for making informed career decisions. 
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SCIENTISTS AND ENGINEERS (Cont'd) 


le 259 
Job prospects for engineering and technology graduates, 1973 & 1974. Engineering 
manpower bulletin, no. 26, October 1973. 4 pp. 
Pi. . Highlights of the Engineering Manpower Commission's survey of the placement 
status of the 1973 graduating class, and the prospects for 1974 as seen by college 
placement officials." Includes figures on starting salaries. 


l- 260 Ie712 .N2le 

National Society of Professional Engineers. 
Executive summary of the Technology Utilization Project; a career conversion 
project designed to adapt the technological skills of aerospace defense engineers 
and scientists to other industries. Washington, 1973. 52 pp. 


le 261 

REAC; job finding in California. Government executive, vol. 5, no. 12, December 1973, 
pp. 18-19. 

Describes two pilot REAC (Re#Employment Action Committee) programs established 

in Pasadena and Monrovia. The Committees are designed to implement recommendations 
of a task force set up by California Representative John Rousselot to find "ways 
of 'recycling' professional aerospace engineers, scientists, administrators, 
technicians and others into ‘other related but non-defense/noneaerospace activities,'" 


l= 262 Iel172 .Un72i 
U.S, National Science Foundation. 


Immigrant scientists and engineers in the United States; a study of characteristics 
and attitudes, Washington, U.S. Govt. Print. Off., 1973. 101 pp. (NSF 73-302) 


Statistical data based on a survey of a random sample of immigrants admitted 
between February 1964 and January 1969. 


SELECTION 
le 263 
Merrigan, E. T. 


Where you fit in the Fair Credit Reporting Act. 


Personnel administrator, vol. 18, 
no. 6, November-December 1973, p. 48. 


Points out some of the legal responsibilities (under the Fair Credit Reporting 


Act) of employers who wish to use consumer investigative reports as part of the 
personnel selection process, 


l= 264 
New York City#Rand Institute, 
Police background characteristics and performance, by Bernard Cohen and Jan M, 
Chaiken, Lexington, Mass., Lexington Books, 1973. 164 pp. 
Background characteristics of New York City police officers are compared with 
their later performance in order to determine those characteristics which are 


predictive of performance, The general purpose of this research is to develop 
reliable selection procedures and performance measures. 


1e438.9 .P63N48p 


le 265 
Wangler, Lawrence A, 

The employee reference request: a road to misdemeanor? 
vol. 18, no. 6, NovembereDecember 1973, pp. 4547. 
Being familiar with legislative guidelines on employment inquiries can help 

employers avoid possible legal actions when providing information about former 
employees. Appropriate sections of the California Labor Code are used as an example. 


Personnel administrator, 
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SUPERVISION 


le 966 1d32 .R83p 
Rudkin, Donald A, and Fred D. Veal, Jr. 
Principles of supervision. Philadelphia, Auerbach, 1973. 116 pp. 
"The text describes management principles viewed from the supervisor's 


position in the organization." The objective is to provide an understanding 
of the supervisor's job and the tools and techniques of effective supervision. 
Includes case studies of various supervisory practices and principles. 


SUPERVISORS 
l= 267 
Fair, Ernest W, ‘ 
Don't miss those good ideas. Supervision, vol. 35, no. 11, November 1973, p. 5. 


Suggestions for how the supervisor can make sure that the good ideas of employees 
and authors do not escape him. 


le 268 

Hegarty, W. Harvey. 
Supervisors' reactions to subordinates' appraisals. Personnel, vol. 50, no. 6, 
November=December 1973, pp. 3035. 

"The findings of the study reported here show that supervisors do want to know 
where they stand with their employees and do welcome constructive criticism. More- 
over, in many cases they are willing to take corrective action when they learn that 
their subordinates think their performance needs improvement, and they generally 
feel that the corrective action results in appreciable better employee-supervisor 
relations." 


The study involved 850 nonacademic employees at the University of North Carolina. 


le 269 
Schweisheimer, W. 
Good traits and bad marks. Supervision, vol. 35, no. 11, November 1973, pp. 3-4. 
Briefly discusses the supervisor's responsibilities for occupational health and 
safety and then lists traits which Dr. Burleigh Gardner has found to be charactere 
istic of good supervisors or executives and those characteristics of unsuccessful 
supervisors or executives. 


1- 970 Tech. Rpts. PB-213-358 
U.S. Department of Health, Education, and Welfare. 
Initial evaluation of the training program for supervisors on alcoholism. 
Prepared by Federal Health Programs Service. Springfield, Va., National 
Technical Information Service, 1972. 56 pp. 

"This report evaluates the effect of the Supervisors’ Training Program for 
preparing HSMHA supervisors to implement the Employee Health Program on 
Alcoholism, e+eThe report recommends continuing and added emphasis on 
observable behavioral characteristics and personal/emotional adjustment factors 
associated with alcoholism; appointment of DHEW resource people who would be 
available for guiding employees into the program; and instruction about methods 
and techniques which supervisors could utilize to effectively handle an employee 
with an alcohol problem," 
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TESTS 

1+271 

Ash, Philip, Noreen Taylor and Louise Hoel. 
The University Civil Service System of Illinois: updating a merit system. 
Public personnel management, vol. 2, no. 6, December 1973, pp. 456-461. 

This is a report on the efforts of the University Civil Service System 

of Illinois to revamp their testing procedures to make them "Griggs clear". 
They have adopted the CSC Job Element Method to their own needs and are 
presently studying and grading reliability of the examinations. 


272 1e256 .C15i 1973 
Campbell, Joel T. and others. 
An investigation ot sources of bias in the prediction of job performance ... 4 
six-year study; final project report. Princeton, N. J., Educational Testing 
Service, 1973. 484 pp. 
"This is the final report of a study initiated in late 1966 to explore the 
relationships of selected background and ability measures to various criteria of 
job performance for several ethnic groups." 
Research conducted jointly vy Educational Testing Service and U. S. Civil 
Service Commission. 


1- 273 Tech, Rpts. ED-073-128 
Linn, Robert L. 
Some implications of the Griggs decision for test makers and users. Bethesda, 
Md., Leasco Information Products, 1972. 16 pp. 

"The producer of employment tests must put more effort into job analysis 
activities, criterion development activities, and criterion related validity 
studies. ...The test maker cannot resolve the problem of competing values, 
but he can provide the test user with information that will make explicit 
the value implications of various uses of the tests. Two figures illustrate 
Thorndike's alternative definition of cultural fairness. 

Performing organization: Educational Testing Service. 

Presentation at the Conference on Equal Employment Opportunity and Psychological 
Testing, New York, November 11, 1972. 


le 274 
Taylor, Duane F,. 
Test validatione-a lock at the basics. Personnel administrator, vol. 18, no. 6, 
November=December 1973, pp. 6669. 
A review of the basics of the employment test validation process. 


1- 275 

Weiss, David J. and Nancy E, Betz. 
Ability measurement: conventional or adaptive. Minneapolis, Minnesota University, 
Department of Psychology, 1973. 75 pp. 

"Research to date on adaptive (sequential, branched, individualized, tailored, 
programmed, response-contingent) ability testing is reviewed and summarized, fol- 
lowing a brief review of problems inherent in conventional individual and group 
approaches to ability measurement, 

The general conclusion reached is tht "adaptive testing can considerably reduce 
testing time and at the same time yield scores of higher reliability and validity 
than conventional tests, under a number of circumstances." 
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TESTS (Cont'd) 
le 276 Tech, Rpts. ED-069-784 
Whitely, Susan E. and Rene V. Dawis. 
A model for psychometrically distinguishing aptitude from ability. Bethesda, Md., 
Leasco Information Products, 1972. 35 pp. 

"The purpose of this paper is to present a model which may hold some promise 
in psychometrically distinguishing ability (current status) from aptitude 
(potential). Data on a simple ability are analyzed according to the model to 
illustrate how some of the practical problems may be solved." 

Performing organization: Minnesota University, Department of Psychology. 

Sponsored by U.S. Department of the Navy, Office of Naval Research, 


TRAINING 


l- 277 1e428 .B4lpr 
Belbin, Eunice and R. Meredith Belbin, 


Problems in adult retraining. London, Heinemann, 1972. 208 pp. 


A book about how people behave in training, particularly those being retrained 
in their middle years. 


British industry case studies provide the basis of each chapter, with accompany- 
ing "Guides to Action."" Separate chapters consider anxiety in older workers, those 
who begin slowly, social relationships and retraining in the future. 


278 
Cooper, Cary L, 
Industrial relations in the U.K. a problem in social skills, Canadian personnel 
and industrial relations journal, vol. 20, no. 6, November 1973, pp. 40-42, 47. 
Social skills training is recommended as a method of dealing with the problem 
of poor interpersonal relations which often result in poor labor and industrial 
relations, Several approaches to social skills training are discussed, 


1-279 

Johnson, Paul. 
The training adviser and his relationships with industry. Personnel review (Gt. 
Brit.), vol. 2, no. 4, Autumn 1973, pp. 54-59. 

State mediation is the frame-work which supports the training advisory 
service in Great Britain. The advisors provide face to face contact with the 
business and/or government clients and the purpose of the interview is not 
inspection, but diagnosis and individual advice. 


280 

Lucy, Charles L, 
The understudy: a way to promotion. 
pp. 2829, 


Short list for the supervisor of how and why to train his replacement now. 


Supervision, vol. 35, no. 12, November 1973, 


le 281 

Margulies, Rebecca Z. and Peter M. Blau, 
menage at leading professional schools, Change, vol. 5, no. 9, November 1973, 
Pp. 

Characteristics and ratings of 17 types of professional schools are presented 
and discussed. The data were derived from a questionnaire survey of professional 
school deans. Because of the increasing number of graduate professional degree 
holders, the authors suggest that "where one has come from, rather than the degree 
itself, may represent an increasingly powerful passport to entry into professions," 
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TRAINING (Cont'd) 
1- 282 
Miller, Judith, 
Xerox builds a new university. Change, vol. 5, no. 10, Winter 1973-74, 
pp. 40-41, 
Article describes Xerox's new International Center for Training and Management 
Development in Leesburg, Virginia. A description of the physical set-up and 
the educational program is given. 


1-283 
Moorby, E. T. 
The manager as coach, Personnel management (Gt, Brit.), vol. 5, no. ll, 
November 1973, pp. 30-32. 5 
Coaching as a means of employee development is discussed. The approaches, 


rationale and benefits are listed as well as suggestions for improving coaching 
skills. 


l= 284 Tech. Rpts. PB-220-155 
Somers, Gerald and Myron Roomkin, j 
Training and skill acquisition: a pilot case study. Springfield, Va., National 
Technical Information Service, 1972. 268 pp. 

"This study analyzes the training procedures, the sources, the costs, and the 
benefits of skill acquisition, and the transferability of skills in the Gisholt 
Machine Company in Madison, Wisconsin. The study also appraises methodological 
techniques in surveys of company training programs. ... The report contains a 
review of the literature, including bibliographic citations, on company training 
programs," 

Performing organization: University of Wisconsin, Industrial Relations Research 
Institute in cooperation with Chicago University. 


1#285 
Strickland, C. R. 
More O and M thoughts on training. Management studies in government (Gt. Brit.), 
vol. 28, no. 4, November 1973, pp. 210-216. 
The author feels that the setting of clear and unanimous objectives by 
: managers, trainers and participants is a requisite of a successful training 
ee program. He discusses various approaches to program design and urges that all 


the parties involved work out the details together instead of having a program 
imposed on them, 


1-286 Ie414 .Un83d 
U.S. Postal Service. 
Determining management training and development requirements. Washington, 
n.d. lv. 
Practical steps for determining organizational and individual needs and 
reconciling them into Post Office plans, 


287 

The world of IBM education. Change, vol. 5, no. 10, Winter 1973-74, pp. 36-39, 42. 
An interview with IBM's Director for Education Development and an IBM education 
consultant details IBM's approach to education and training. Topics covered 
include: organization of training, training for managers, educational technology, 
interaction between IBM and the academic world, and flexible hours for training. 
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TRAINING--ADMINISTRATION 
l= 988 1e418.7 .D28c 
Davies, Ivor K, 

Competency based learning; technology, management, and design. New York, McGrawe 

Hill, 1973. 256 pp. 

Provides educators and organizational trainers with a systems approach to the 

E design of learning situations. In this book covering the planning, organization, 
management and evaluation of learning programs, educational technology is defined 
to include both the hardware and software of educational and training systems. 


le 289 1e418.3 .D280 
Davies, Ivor K. and others, 


The organization of training. New York, McGraw-Hill, 1973. 113 pp. 
This discussion covers the management and planning of training, the roles and 
responsibilities of trainers, and the role and techniques of training evaluation. 


TRALNING - -EVALUATION 


1- 290 Tech. Rpts. ED-069-890 
Barsby, Steven L. 

The application of cost-benefit analysis in manpower area. Bethesda, Md., 

Leasco Information Products, 1970. 240 pp. 

"The relative efficiency of various manpower programs as seen through cost- 

benefit analysis is assessed, and the contribution that cost-benefit analysis 

has made in evaluating manpower programs is discussed, taking into account a 
h variety of methodologies presented in different studies. Vocational rehabilitation 
appears to yield the highest benefit-cost ratios, followed by programs involving 
on-the-job training, vocational education in vocational high schools, [etec. Jecee™ 


l- 291 Tech, Rpts. PB-271-105 
, McGrath, William T. 

An experiment in using lay-off time for improving workers’ advancement 
potential. Springfield, Va., National Technical Information Service, 1972. 
80 pp. 

"These findings suggest that application of the LOTT [Layoff Time Training 
Concept | concept would appear to be of potential benefit only to certain 
industries where ‘internal labor market’ practices are not rigidly tied almost 
exclusively to a worker's seniority." 

Performing organization: United States R and D Corporation, 


le 292 
Nixon, George. 
People, evaluation and achievement. Houston, Tex., Gulf, 1973. 187 pp. 

Topics discussed are current evaluation practice in human resources development 
evaluation issues, processes and methods. Nixon maintains that too often the human 
resources developer sees the problem of evaluation as one of methodology rather 
than of people. He sees people as the major problem and believes that such con- 


siderations as organization politics and interpersonal relations should not be 
ignored, 


1e418.9 .N65p 
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TRAINING-- EVALUATION (Cont'd) 
le 293 Tech. Rpts, AD-758=436 


Osborn, William C, 
Developing performance tests for training evaluation. Springfield, Va., National 


Technical Information Service, 1973. 10 pp. 
"This paper describes the major action points in the course of developing a 


test for training evaluation, The author gives a brief summary of the 14 action 
points he considers basic for a test, developer, from job objectives to final 


specifications." 
Performing organization: Human Resources Research Organization. 


le 294 
Parker, Treadway C. 
Evaluation: the forgotten finale of training. Personnel, vol. 50, no. 6, 
November-December 1973, pp. 59#63. 
"This article outlines in brief form some techniques that can be useful in 
planning and implementing an evaluation and, in turn, evaluates those techniques." 


TRAINING«-METHODS 


le 295 Tech. Rpts. AD-754-979 
Arizona. State University. Instructional Resources Laboratory. 
Feedback in group instruction, by Norman C, Higgins. Tempe, 1972. 
31 pp. 
"The purpose of the review was to analyze the literature on feedback in order 
to identify specific feedback variables whose further study could make the greatest 
potential contribution to the design of effective instructional materials and of 
group instructional presentations. Sources include Psychological Abstracts, Re- 
search in Education, Education Index, ERIC, and a bibliography prepared by the 
Defense Documentation Center, All literature sources yielded a rather small number 
of welledesigned research studies on feedback in group instruction." 
Research sponsored by the Air Force Office of Scientific Research, Air Force 
Systems Command. 


Belbin, R. M. 
The Discovery Method. Training in business and industry, vol. 10, no. 11, November 
1973, pp. 38-44, 

Explains the Discovery Method, a way of teaching which avoids expository ine 
struction and allows the pupil to find out principles and relationships for himself, 
Points out its advantages. 

le 297 1d24.9 .B4le Vol. 1 

Belch, Jean, comp. 
Contemporary games; a directory and bibliography covering games and play situations 
or situations used for instruction and training by schools, colleges and universie 
ties, government, business and management. Detroit, Gale Research, 1973. 560 pp. 


Vol. 1, Directory. 


le 298 1e425.9 .B45g 
Berger, Melvin L, and P. J. Berger., eds. 
Group training techniques. New York, Halsted Press, 1972. 191 pp. 

"The purpose of this book is to introduce the reader to some of the major group 
training approaches /Tegroup training, managerial grid training, organization 
development, etc./, to illustrate how organisations have used the approach, to 
describe some recent research concerned with increasing training effectiveness, 
and to provide guidelines for the implementation of group training." 
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TRAINING--METHODS (Cont 'q) 


299 
Hendershot, Carl H, 


Programmed learning and individually ; i 
paced instruction; bibliography. 5th 
Bay City, Mich., 1973. lv. ve + 


Lists materials according to subject of instruction. Includes a section describing 
equipment available for programmed learning and individual instruction. 


1e409 .H38p 1973 


1- 300 

Krusell, Judith L. 
4 comparison of self-concept changes between management training workshops 
and T-groups. Rochester, N.Y., University of Rochester, Management Research 
Center, 1973, 15 pp. 

Subjects in this study were 191 male middle managers. "Results indicated 
that participants in the T-groups showed a significant decrease in the dis- 
crepancy between their perceived actual and their preferred behavior over the 
course of their training. Participants in the managerial workshops did not 
manifest a similar significantly reduced discrepancy. In addition, the T-group 
participants changed their perceived actual behavior toward greater similarity 


with their preferred behavior significantly more than the managerial workshop 
participants," 


Available from NTIS. 


Tech, Rpts. AD-760- 337 


TRANSPORTATION, EMPLOYEE 


le 301 

Pratsch, Lew. 
Carpoolse«the underutilized mode. Congressional record, vol. 119, no, 180, 
November 21, 1973, pp. $20966-S20968. 

Carpools and buspools are viewed as the fastest and most feasible methods of 
dealing with the problems of urban congestion, air pollution and energy shortages. 
Several successful carpool programs are described, all of which have provisions 
for carpool matching. 

To be published in a forthcoming issue of Civil Engineering. 


VETERANS 

le 302 Tech, Rpts. PB=213-489 & 

Berry, Dale W. and Steven Van Dresser. 
National evaluation of manpower services for veterans; final report. Albuquerque, 
N. Mex., Kirschner Associates, 1972. 2 Ve 

Volume I contains a summary of principal findings and conclusions, the evaluae 

tion report, appendices of statistical and analytical information, and a bibliography. 
Volume Il contains an inventory of major manpower services for veterans. It is 
divided into two sections, Federal programs (including those of the U.S. Civil 
Service Commission) and private programs. 
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VETERANS (Cont'd) 


1-303 Ie508.9 .H88e 
ources Research Organization. 
assistance with other than honorable discharges: 
a study of the Department of Labor's Exemplary Rehabilitation Certificate 
Program; Vol. 1, Report of the study, by Thurlow R. Wilson, Robert M, Madsen, 
and John A. Richards. Washington, 1972. 49 pp. 

The major objective of the study was to examine the actual benefits that 
holders of the Exemplary Rehabilitation Certificates have received in seeking 
or retaining employment. "This program permits ex-servicemen who have received 
a general, undesirable, or dishonorable discharge to be issued an vay if eat 
can establish good conduct for the three years prior to application. Tables 
exhibit the study's findings. 


1-304 
Myers, Ernest R. 
Counseling today's veterans: a program and its implications. Personnel 
and guidance journal, vol. 52, no. 4, December 1973, pp. 233-238. 
"This article focuses on the inter-agency overseas counseling thrust 
launched by the federal government in 1971 and designed to mitigate the debilitating 
effects of the civilian reentry crisis experienced by veterans." The author 
organized and administered the HEW program and feels this program has new and 
useful ideas for the counseling profession. 


WOMEN - - EMPLOYMENT 


1- 305 
Baker, Joan E,. 
* Employment discrimination against women lawyers. American Bar Association 


journal, vol. 59, September 1973, pp. 1029-1032. 

Discussion centers on the role that the 1964 Civil Rights Act, its 1972 
amendments and the Equal Employment Opportunity Commission guidelines on sex 
discrimination will play in achieving and maintaining equal educational and 
employment opportunities for women lawyers. 


306 
Citizens' Advisory Council on the Status of Women, 
Women in 1972. Washington, U.S. Govt. Print. Off., 1973. 78 pp. 

Reviews recent legislation dealing with the equal rights, education and emp loy= 
ment of women and progress in the employment of women in Federal policy-making 
positions, in the Federal civil service and in the military service. 

Selected appendices: Women in Congress, Equal Employment Opportunity Commission 
guidelines on discrimination because of sex, Women appointed or promoted (career 


and non-career) by the Nixon administration to high level positions (GS-16 or above) 
January 1, 1972-December 31, 1972. 


Tel54 .C49wo 1973 
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WOMEN--EMPLOYMENT (Cont'd) 


1- 307 

Ells, Susan C. 
How Polaroid gave women the kind of affirmative action program they wanted. 
Management review, vol. 62, no. 11, November 1973, pp. 11-15. 


Methodology used by Polaroid in developing their EEO plan for women is 
described. 


308 

Florer, John H. 
NOW (National Organization of Women); the formative years: the national effort 
to require Federal action on equal employment rights for women in the 1960s, 
Springfield, Va., National Technical Information Service, 1972. 413 pp. 


Abstracted in Dissertation Abstracts International, vol. 34, no. 3, September 
1973, pp. 12038A-12040A, 


Doctoral dissertation, Syracuse University, 1972. 


Tech, Rpts. PB=219-076 


1- 309 

Galenson, Marjorie. 
Women and work; an international comparison, Ithaca, N.Y., State School of Industrial 
& Labor Relations, Cornell University, 1973. 120 pp. 

"Through the analysis of labor-market data--how many women work, what kind of 
employment they have, and how their earnings compare with men'se-and information on 
other aspects of women's working lives such as their education and training, their 
aspirations, and their general attitudes toward their jobs," the author compares the 
status of women in European countries. 


Tel54 .G13w 


l= 310 

Hallam, Charlotte B. 
Leyal tools to fight sex discrimination. Labor law journal, vol. 24, no. 12, 
December 1973, pp. 803-809. 

Discusses provisions related to sex discrimination in employment and in 
education in the Education Amendments of 1972, the Equal Pay Act, the Civil 
Rights Act end Executive Orders 11246, 11375 and Revised Order no. 4 Points 
out remedies provided by these laws and regulations. 

Reprinted from Phi Delta Kappan, October 1973. 


311 S/1 
Harker, H. J. 


The employment of women in the British civil services, 
no. 1, 1973, pp. 5161. 


Discusses the studies, findings, recommendations and impact of the report of a 
British Civil Service departmental committee which examined ways of facilitating 
the employment of women, primarily those who wish 
responsibilities. 


Optimum (Canada), vol. 4, 


to combine family and career 


le 312 
Iowa State University. Library. 
Status of women in higher education: 1963-1972; a selective bibliography, comp. 
by Linda A. Harmon. Ames, 1972. 124 pp. (Series in bibliography no. 2) 
In this bibliography, women in higher education refers to women faculty and 
staff members, administrators, librarians, and students. It excludes women in none 


academic positions. References concern employment, educational attainment, career 
patterns, discrimination, etc. 


1e154.9 .H22s 
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WOMEN--EMPLOYMENT (Cont'd) 


le 313 
Is there sex discrimination in pension plans? National business woman, vol, 54, 
no. 10, November 1973, pp. 68. 

Explains how conflicting Federal guidelines, various approaches to funding 
pension plans, and women's work patterns operate against equal treatment of men 
and women in retirement, survivor benefits and Social Security. 

Adapted from The Participant, a publication of the Teachers Insurance and 
Annuity Association. 


le 314 

Lynch, Edith M, 
: The executive suite -- feminine style. New York, Amacom, 1973. 258 pp 

This book is based on the responses of 95 women executives to an anbunsion 
questionnaire which examined their jobs, their family relationships and their 
backgrounds, Topics discussed include myths about women managers, some tradi-« 
tional and unusual management jobs for women, characteristics of quinenetas 
women and suggestions for achieving management positions, 


.L99e 


1-315 Te154 .M26e 
; Madden, Janice F, 
The economics of sex discrimination, Lexington, Mass., Lexington Books, 1973. 
140 pp. 


The author challenges the competitive analysis of sex discrimination 
and proposes that a non-competitive model based on the premise of unique 
characteristics of sex discrimination is more descriptive and consistent, 
This model is used to examine wage discrimination, occupational discrimination, 
and cumulative discrimination, Madden also traces the history of economic 
thought on sex discrimination in both feminist and professional economic 
publications. Tables and bibliography. 


1-316 1e154.5 .M34a 

Markoff, Helene S. 
Address to the 1973 Engineering Foundation Conference: "Career guidance for women 
entering engineering," "The Federal government revisited: opportunities for 
engineers." Washington, U.S. Civil Service Commission, Federal Women's 
Program, 1973. 14 pp. 

Discusses the size of the Federal engineering workforce and the number of 
women engineers, Points out agencies and fields of engineering where engineers 
are currently in demand and encourages women to pursue these career 
opportunities, 


1-317 S/I 
Maymi, Carmen R, 
Women workers and the women's movement, Human ecology forum, vol. 4, no. 2, 
Autumn 1973, pp. 19820. 
Stresses awareness of legal employment rights and exertion of personal effort 
to change prevailing attitudes toward women workers as methods of reducing sex 
discrimination in employment. 
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1-318 Tech, Rpts. PB-218=969 
Mednick, Martha T. 
Motivational and personality factors related to career goals of black college 
women. Springfield, Va., National Technical Information Service, 1973. 135 pp. 
"A study was made of motivational and other correlates of career aspirations 
of black college women. ...Innovators and traditionals were similar in their sex 
role attitudes. ...Innovative women perceived their careers in terms of self 
fulfillment...." 
Performing organization: Howard University. 


1-319 
Sandler, Bernice. 
Women in higher education. AAUW journal, vol. 67, no. 3, November 1973, pp. 17#22. 
Examines several academic policies which result in discrimination against women 


faculty and women students and points to some recent developments which may help 
improve the status of women in academic institutions. 


1-320 

Soule, Bradley and Kay Standley. 
Perceptions of sex discrimination in law. American Bar Association journal, 
vol. 59, October 1973, pp. 1144-1147. 

Article reports on a study of professionals' perceptions of sex discrimination 
within their occupations (law, medicine, architecture), The authors find that 
sex discrimination is found in all three professions but is especially common 
in law. 


1-321 
U.S. Bureau of Labor Statistics. 


Children of working mothers, by Anne M, Young. Washington, 1973. 1 
labor force report 154) 


Reprinted from Monthly Labor Review, vol. 96, no. 4, April 1973, pp. 37=40 
with supplementary tables. 
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1-322 

Junior Achievement, 
Job education: an educational work experience program, 1968-1971. Bethesda, 
Md., Leasco Information Products, 1971. 47 pp. 

"Intended as a guide to assist in the implementation and operation of 

summer work-education programs for underprivileged teenagers, this manual 
represents an accumulation and analysis of three years' experience with summer 


programs."" Appendices have sample forms, advisor training agenda, guidelines 
for meetings, etc. 
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1-323 1d224 .Unl7s no, 155 
U.S, Bureau of Labor Statistics. 
Employment of high school graduates and dropouts, October 1972: "The high school 
class of 1972." Washington, 1973. lv. (Special labor force report 155) 
Reprinted from: Monthly Labor Review, June 1973, pp. 26-32, with supplementary 
tables. 
More graduates of this class went to work rather than to college. Forty-nine 
percent of the class went to collegee-a drop from 55% in 1968, 
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